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CONNECTING CARRIERS
None

PARTICIPATING CARRIERS
None

EXPLANATION OF SYMBOLS

When changes are made on any Tariff page, a Original Page will be issued canceling the Tariff page affected; such changes will
identified through use of the following symbols:

©) to signify changed regulation

(D) to signify discontinued rate or regulation

) to signify increased rates

M) to signify matter relocated without change

N) to signify new rate or regulation

(R) to signify reduced rates

(S) to signify reissued material

M to signify achangein text but no change in rate or regulation
V4 to signify acorrection

ABBREVIATIONS

C&W USA . Cable & Wireless USA, Inc.
POP - Point-of-Presence

TRADEMARKS AND SERVICE MARKS

The following marks, to the extent, if any, used throughout this Tariff, are marks of Cable & Wireless USA, Inc.

Nationwide §00%

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: November 11, 1998 By: Effective: 3-30-2%
LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
8219 Leesburg Pke
Vienna, Virginia 22 182



CABLE & WIRELESS U&A, INC. Arizona Tariff C.C. No. 2
Original Page 5

ORIGINAL

A Page Numbering - Page numbers appear in the upper-right comer of the page. Pages are numbered
sequentialy, however new pages are occasondly added to the Tariff. When a new page is added befween
pages dready in effect, a decima point is added. For example, a new page is added between pages 14 and
15 would be 14.1

B. Page Revison Numbers - Revison numbers also gppear in the upper-right comer of the page. These
numbers are used to determine the most current page number on file with the Commission. For example,
the fourth Origina Page 14 cancels the third Origind Page 14.

C. Paragraph  Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is
subservient to its next higher level of coding.

2.

2.1

211

211A.

2.1.1LA(1)
2.1.1.A(1)(@)
2.1.LA.()(@)!
211 A(1)@)I(0)
2.1.LA()@ID(1)

D. Check Sheets « When a Tariff filing is made with the Commission, an updated Check Sheet accompanies the
Tariff filing. The Check Sheet lists the pages contained in the Tariff, with a cross reference to the current
revison number. When new pages are added, the check sheet is changed to reflect the revision. All revisions

made in a given filing are designated by an asterisk (*). There will be no other symbols used on this sheet.
The Tariff reader should refer to the latest check sheet to find out is a particular page is the most current page

on tile with the Commission.

E. Section Headings « The section headings set forth in this Tariff are inserted for convenience of reference only
and are not intended to be part of or to affect the meaning or interpretation of this Tariff.
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SECTION 1 ~ APPLICATION OF TARIFF

This Tariff contains the regulations and charges that apply to intrastate switched
telecommunications services provided by Cable & Wirdess USA, Inc. (hereinafter "C&W USA” or
“Carrier”), between locations within the State of Arizona. All references herein to C&W USA FCC

(D
Tariffs, as the service offerings set forth in the C& W USA FCC Tariffs have been detariffed, shall be
construed to be references to the C&W USA Standard Rates, Terms, and Conditions, referred to as
Schedules, located a www.cw.com/us/schedules. Schedules may dso be viewed during regular business hours
at the principle place of business of Cable & Wireless USA, Inc., 82 19 Leesburg Pike, Vienna, Virginia 22 182.
(

Isued:  September 14, 2001 By:

LaRene Flack, Regﬁlatory and Tariff Manager

Cable & Wireless USA: Inc. ADMINISTRATIVELY
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Vienna, Virginia 22 182 APPROVED FOR FILING
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SECTION 2 -- GENERAL RULES AND REGULATIONS

2.1 Definitions
Access Carrier
Collectively means either the applicable loca exchange carrier, or a competitive access provider, or other loca, access
provider, or another interexchange carier selected by C&W USA to provide the Access Facilities between the
Customer’s Premises and C&W USA’s POP.
Access  Fecilities
All facilities that connect Customer's premises to C&W USA’'s POP.
ANI
Automatic Number Identification - Applies to the assigned number of the caling station for routing and hilling
purposes.
Authorization  Code
A numerical code assigned to the Customer that enables C&W USA to identify use of Service on the Customer's account and to hill
the Customer accordingly for such Service.
Authorization Form - (“Auth  Form”),
A st of C&W USA’s dandard applicable order forms, specification sheets and other related documentation which include all
pertinent hilling, technical, and other descriptive information which, upon execution by the Customer and C&W USA, will authorize
C&W USA to provide services as required.
Authorized User
An end user authorized by the Customer to use the Service.
Call Initiator
A paty that prearanges a conference call
Called Station
The dation a which a cal terminates.
Caling _ Station
The doation from which a cdl is originated.
Card Holder
Customer or another authorized user, irrespective of whether such user is authorized or unauthorized by the
Customer, who is in possession of a prepaid calling card and has the capability of completing a cdl and charging such (D)
cdl to the Customer account assigned to such card.
Carrier
Cable & Wireless USA, Inc. (“C&W USA") unless context indicates otherwise.
Collect Call
A hilling arrangement where a cal is hilled to the caled station
Commission
Arizona Corporation  Commission unless context indicates  otherwise.
Conferee
An end user paticipating in a conference call
Customer
The company, firm, corporation, or other entity which orders or uses the Service and, has agreed by signature or otherwise to honor
the terms of Service herein, and is responsible for the payment of rates and charges for Service to dl Customer locations and for
compliance  with  Tariff  regulations.

Issued: January 16,2002 By: Effective: February 15, 2002

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc. ADMINISTRATIVELY
8219 Leesburg Pike APPROVED FOR FILING

Vienna, Virginia 22 182
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2.1 Definitions  (Cont.) O R § G E NAL
Holidav
Unless dated otherwise, C&W USA recognized Holidays are: New Year's Day (January 1), Memorid Day (observed),
Independence Day (July 4), Labor Day (observed), Thanksgiving Day (observed) and Christmas Day (December 11,
1998 25). For Operator Services, the Holidays are Christmas Day and New Yea's Day only.
Main__ Account
For a multi-location Customer, the Customer account that is responsible for payment of charges for Service and has the
authority to place orders for Service, modify Service andlor discontinue Service.
Minimum Monthly Usage Commitment (“MMUC™)
The minimum monthly volume usage committed to by the Customer, a the time of execution of an Auth Form.
Operator _ Station
A cdl that is completed with an assistance of an operator and is hilled to the cdling party.
Person-to-Person
A cal for which the person originating the call specifies to the operator a particular person, department or extension to
be reached.
Premises
The space designated by Customer as its place(s) of business for termination of Service for its own communications
needs.
Responsible  Organization  (RespOrg)
RespOrg is an organization responsible for reservation, assignment, activation or changes of 800/888 numbers, upon
Customer’'s request, for a Customer in accordance with customary industry standards and practices, the terms of this
Taiff and effective procedures of the C&W USA’s 800/888 management.
Service
Intrastate telecommunications Service provided by C&W USA throughout the State of Arizona, as described in this
Tariff.
Service Start Date
The date on which the Service is fird made operationd and available by C&W USA for the Customer's use as described
in this Tariff.
Specid  Access  Surcharge
A aurcharge imposed by an Access Carier on dedicated facilities that terminate on the Premises and have been
interconnected to the loca exchange network.
ADMINISTRATIVELY
APPRIVED FOR FILING
Issued:  November 11, 1998 By: Effective. 3 -30-55

LaRene Fack, Regulatory and Tariff Manager
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2. GENERAL RULES AND REGULATIONS (Cont.) (Y ’ G g Ew ﬂ L

2.1 Definitions _ (Cont.)

Termina _ Equipment
Telecommunications devices, apparatus and their associated wiring, such as teleprinters, telephone, telephone

handsets or data Sets.

Third Party Billing
Service option that alows a call to be hilled to an account different from that of a calling or caled party.

ADMINISTRATIVELY
APEROVED FOR FILING

Issued: November 11, 1998 By: Effective: 3-30-54
LaRene Flack, Regulatory and Tariff Manager
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2. GENERAL RULES AND REGULATIONS (Cont.)

2 i o caw s ORIGINAL

C&W USA undertakes to ingtal, operate and maintain the Service in accordance with the terms and
conditions set forth in this Tariff.

2.3 Limitations Of Service

231 Savice is avalable for resde by Customers who assume sole responshility to provide all
functions of providing such service to their customers.

232  Service is offered subject to the availability of the necessary facilities and/or equipment and
subject to the provisions of this Tariff. C&W USA reserves the right not to provide Service to or
from a location where the necessary facilities or equipment are not available.

233  C&W USA resarves the right to discontinue furnishing Service, in accordance with the terms of
this Tariff and when necesstated by conditions beyond C&W USA’s control. Conditions
beyond C&W USA’s control include, without limitation, a Customer having cal volume or a
cdling pattern that results, or may result, in the blockage of C&W USA’s network or in the
degradation of Service.

234  Service and facilities fumnished by C&W USA under this Taiff shdl be used by the Customer
only for lawful purposes, and in accordance with al applicable laws, rules and regulations and of
C&W USA’s rules of general application.

235  Service may be used for transmission of communications by the Customer and by the Authorized
User.

236  Customer may not assign or transfer, at any time prior to or after the commencement of the
Service, the Customer's Service or any rights or obligations thereunder without the prior written
consent of C&W USA which consent shal not be unreasonably withheld. An assgnment shdl be
deemed to include any change of voting or management control of Customer. All regulations and
conditions contained in this Tariff shal apply to al such assignees or transferees, as well as dl
conditions for Service. Any unauthorized assgnment shal be null and void except as ratified by
C&W USA.

237  This Taiff shdl not be construed such that C&W USA and the Customer could be considered as
principd and agent, partners, or employer and employee.

2.3.8  Without notice to the Customer, C&W USA may block traffic to or from certain cities, NXX
exchanges, individual telephone dtations, or calls using certain Customer authorization codes,
when C&W USA deems it necessary to take such action to prevent unlawful use of, or
nonpayment for, its Service or when the Customer's call volume or caling pattern results, or
may result in the blockage of C&W USA's network or in the degradation of Service

239  C&W USA's failure to insist upon strict performance of the terms of this Tariff or to exercise any
rights or remedies set forth in this Taiff shal not waive any of C&W USA's rights to require
strict performance of such terms, to assert any of the same rights, or to rely on any such terms any
time thereafter.

Issued:  November 11, 1998 By: Effective: 3 -36-5%
LaRene Fack, Regulatory and Tariff Manager
Cale & Wirdess USA, Inc. ADMINISTRATIVELY

8219 Leesburg Pike e
Vienna, Virginia 22182 APPROVED FOR FILING
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24 Liability

241 Customer shall defend, indemnify and hold C&W USA harmless from and against all third party
claims, demands, actions, causes of action, judgments, costs and reasonabl e attorneys’ feesand
expenses of any kind or nature, for any and all damages of any kind arising from or related to any
use of the Service or in connection with any Customer text which C&W USA, at Customer’s
reguest, prints onto Prepaid Calling Cards, or otherwise arising from the relationship with C& W
USA.

242 C&W USA shall not be liable for, and is excused from, any failure or delay in performancethat is
dueto acts of God, acts of civil or military authority, acts of the public enemy, war or threats of
war, accidents, fires, explosions, earthquakes, floods, unusually severe weather, epidemics, or due
to any other cause beyond C&W USA’s reasonable control.

243 If athird party solicits a Customer’s order on behalf of C& W USA or promotes or endorses to the
Customer the use of Service, or provides all or a portion of such Service with, for, or on behalf of
C&W USA, or if athird party isinvolved in any other way, C& W USA and such third party shall
have no greater obligation or liabilities to such Customer, and such Customer shall have no greater
rights or remedies against either C& W USA or such third party, whether under contract, warranty,
tot or awy other grounds, than if such a third paty had not been s involved.

244  Intheevent that the Service or any portion thereof is unavailable to Customer due to atotal or
partial interruption of the Service, C& W USA’s sole obligation, and Customer’s sole and
exclusive remedy, with respect to such interruption of Service shall be for C& W USA, if
requested by Customer, to provide and for the Customer to receive a pro rata credit for the period
and for the portion of the Service affected during which the Service or any part thereof was
unavailable to Customer.

245 In no event shall C&W USA beliable for any loss of profits or for any indirect, incidental,
special, exemplary, or consequential damages. C&W USA’s maximum liability for any damages
arising out of or related to the Service or the applicable Auth Form(s) and/or Service agreement(s)
between Customer and C& W USA shall not exceed the estimated monthly charges as cal culated
by C&W USA for the month during which such liability arises.

246  C&W USA warrantsthat it shall provide its Service in accordance with the description of Service
set forth in the applicable Auth Form and in accordance with this Tariff. C& W USA
DISCLAIMS ALL OTHER WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING,
WITHOUT LIMITATION, ANY WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE OR ANY WARRANTIES WITH RESPECT TO ANY
CUSTOMER TEXT PRINTED ON A PREPAID CALLING CARD.

2477  No agents or employees of other carriers shall be deemed to be agents or employees of C& W
USA.

ADF?W%ST&AH\ ELY

AHETOVED BOR Y LING

Issued: November 11, 1998 By: Effective =~ 30-95
LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22 182
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GENERAL RULES AND REGULATIONS (Cornt.)

Payment and Billing

251

252

253

254

255

256

257

Serviceisbilled on amonthly basis. Bills are due and payable upon receipt. In addition tc any
other remedies C& W USA may have, alate payment fee shall be applied on balances that remain
unpaid for one calendar month following the invoice date in the amount of the lesser of (a) one and
one-half percent (1-%2%) per month of the amount of the late payment starting from the invoice
date; or (b) the maximum amount allowed under applicable law.

Except where indicated, charges for Service shall accrue from the earlier of the Customer-
requested service start date, Service Start Date, or the date set forth in Section 2.5.3, below.
Partial month billings shall be prorated based on 30 days. Unless otherwise referencedin this
Tariff, any fraction of acent for C& W USA will be rounded up the next whole cent.

Acceptance of Service

Unless the Customer notifies C& W USA’ s network management center to the contrary within five
(5) business days after Service Start Date, Service shall be deemed accepted by the Customer as of
tha day, and charges shdl accrue for the Service as of the Sevice Sat Dae

The Customer is responsible for payment of all charges for Service furnished to the Customer

whether or not such use is authorized or consented to by the Customer, including but not limited

to, al callsoriginated at the Customer’ s number(s); accepted at the Customer’s number(s) viathird

party billing or collect billing; incurred at the specific request of the Customer. The

security  of the Customer's  Authorization codes is the responshility of the Cugomerr. C&WUSA (D)
reserves theright to bill all calls placed using Customer’s Authorization Code.

Customer of C&W USA’s Inbound Service is responsible for payment for all calls placedto or via
the Customer’ s 800 Service number(s). This responsibility is not changed by virtue of any use,
misuse, or abuse of the Customer’s service by Customer-provided systems, equipment, facilities or
services interconnected  to  the Cudomer’s 800 Service or use misuse or abuse occasoned by third
parties, including, without limitation, the Customer’s employees, other common carriers, or
members of the public who dial the Customer’s 800 Service number(s) by mistake.

Taxes

Customer will be billed for and will be responsible for any applicable Federal, state, or local taxes,

tax aurcharges and smilar fees rdlated to the provison and use of Sevice unless Customer

provides C& W USA with avalid exemption certificate. C& W USA reserves theright to adjust its

raes and charges, or impose additiond rates and charges on its Customers pursuant to charges

imposed on

C&W USA by an order, rule, or regulation of the Federal Communications Commission (FCC) or other
governmental authority in support of statutory or regulatory programs, such as Universal Service
Fund, Presubscribed | nterexchange Carrier Charge, and payphone service provider compensation.

Devosits:

A. C&W USA reserves the right to examine the credit record of all applicants and Customers
and require a security deposit when determined to be necessary to assure future payment.

B. Customer whose Service has been discontinued for non-payment and desires to have
C&W USA reestablish Service may be required to pay a security deposit. Inaddition,
such Customer may be required to pay any unpaid balance due to C&W USA before
Service is restored.

Issued: January 16, 2002 By: Effective: February 15, 2002

LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc. ADMINISTRATIVELY
82 19 Leesburg Pike

Vienna, Virginia 22 182 APPROVED FOR FILING
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25 Pavment and Billing (Cont.) ' PEE
C. If Customer’ s Service reguirements have increased since the Customer’ s account was

canceled, C&W USA may require a security deposit based on such increased

requirements. |f

the Customer fails to submit the required deposit withinfive (5) business days, C& W USA may,
at its discretion, discontinue Service, pursuant to Section 2.8 of this Tariff,

Discontinuance of Service by C& W USA.

D. The amount of the security deposit shall be calculated by multiplying the number of
Customer’s estimated minutes of usage times$.35, times three months. The Customer
shall be appraised that after 1 80 days of Service the account will again be reviewed,
and if all amounts due have been paid within the terms of Service authorization, the
deposit will be refunded in full. Simple interest at the applicable rate set forth by
regulation of the state in which C&W USA invoices the Customer, or if no rateis set
by regulation at C& W USA'’sthen-prevailing rate for deposits, will be paid on all sums
retained on deposit.

2.58 For offerings where C& W USA provides Service to multiple Customer locations, the Customer
will be designated the Main Account and, as such, must accept financial responsibility for all
aociage accounts included in the Auth Form. In the event that an associae account fals to  pay
C&W USA, Main Account shall beliable for all chargesincurred as aresult of the associate
account’s use of Service. The Main Account must specifically identify all associate accountsin
the application for Service, and further orders which involve the commencement or
discontinuation of Servicewill be accepted by C&W USA only from the Main Account and will
be subject to all regulationsin this Tariff.

259 Disputed Bills
Customer must bring billing inquiries and disputesto C& W USA’s attention within forty (45) days

of the invoice date. Failureto do so within this period shall be deemed an admission of the
acuracy of the entire contents of the bill, and shdl foreclose any opportunity to chdlenge the
accuracy of any portion of that bill at alater date.

2510 Cost of Collection
Customerswill beliableto C&W USA for any and al costs and/or expenses including reasonable
attorney’ s fees and expenses of any kind or nature, incurred by C& W USA directly or indirectly
in the collection of any amounts due or while otherwise enforcing the terms of this Tariff with
respect to the Customer.

ADMINIGTRATIVELY
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Payment and Billing (Cont.) GRE @ % NAL

2511 Bad Check Charge

If payment for Sevice is made by a check, draft, or dmilar ingtrument (collectively “Check”) that is
reurned unpaid by a bank or another financid inditution to C&W USA for any resson, C&W USA,
in addition to any other remedies available, will bill the Customer a twenty-five dollar ($25.00)

chage and will redepost the Check. If, dfter the Check is re-deposited, it is retuned by the bank or
the financid inditution for the second time another twenty-five dollar ($25.00) charge will be hilled
to the Cudomer. In addition, the Cusomer will be required to replace the retumned Check with a
payment in cash or equivdent to cash, such as cashie’s check, cartified check or money order.
Notwithstanding the bad check charge provision as set forth in this Section, C& W USA may
disconnect the Service in the event of returned payment, as set forth in Section 2.8.5 of this Tariff.

2512 Billing To Term

If thetotal chargesincurred by the Customer for all usage identified in the term plan as being
contributory toward meeting the Customer’s minimum spend commitment (net of any applicable
term plan or other discounts) for any monthly billing period are not at |east equal to their timer
plan minimum, then for that month the Customer shall pay an additional charge (as a service
underutilization charge and not as penalty) equal to the difference between the Customer’sterm
plan minimum and the total amount of net usage charges for contributory usage incurred that
month.

Notices to C&W USA by Customer

A notice shall be considered given when delivered in the manner prescribed below.

261

262

263

This Section applies to:

A. Notices of Termination of Service by Customer when such termination is prior to the end
of the term commitment for such Service, or when such termination does not otherwise
conform with the terms and conditions of this Tariff or Customer’s Auth Form;

B. All other notices such as ordering of Service, changes of Service, billing inquiries and
other notices regarding Service.

Notices pertaining to 2.6.1 .A, above, shall be sent to C& W USA’ s principle place of business,
Attention: Contract Management. Such notices shall bein writing, and shall be either delivered in
person; or sent by certified mail with return receipt requested; or by facsimile, electronically
confirmed and followed up immediately by regular mail.

Notices pertaining to 2.6.1 .B in the first paragraph shall be sent to a C& W USA-designated
representative assigned to Customer’s account, and such notices shall be either delivered in person;
or sent by facsimile, electronically confirmed; or sent by regular mail.

Cancellation or Termination of Service by Customer

271

Cancellation of Service Prior to Service Start Date

If Customer cancels an application for Service prior to the Service Start Date, Customer shall be

liable for any costsincurred by C& W USA in provisioning the Service aswell asCE&W USAS .., -+ -

applicable administrative fees, if any. ADM S TRATIVELY
APPROVED FOR FILING
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Cancellation or Termination of Service by_Customer (Cont.)

272 Termination of Service without Term Commitment

Unless stated otherwise, for a Service not subject to term commitment, the Customer may, by
providing thirty (30) days advance written notice to C& W USA, terminate such Service without
incurring liability. Upon such a termination, Customer shall immediately cease using the Service
and pay C&W USA for al chargesincurred by Customer through the date such Serviceis
discontinued.

273 Termination of Service with Term Commitment

For a Service, subject to term commitment, Customer may, by providing thirty (30) days advance
written notice to C& W USA, terminate such Service prior to the expiration of its specified term.
Upon such termination, the following shall apply:

A. Customer shall immediately cease using that Service; and

B. Customer shall pay C&W USA for all chargesincurred for that Service through the date
that Service is discontinued; and

273 Termination of Service with Term Commitment

C. Customer shall pay C& W USA any promotion credits provided to Customer by C& W
USA for the terminated Service; and

D. Customer shall pay C&W USA the minimum commitment amounts remaining in the
term.  For example, if the Customer committed to $400 per month in charges, and the
Service is discontinued three (3) months prior to the expiration of the specified term, the
amount due to C&W USA is equd to 3 [three months] x $400 [minimum monthly
commitment] or $1,200.

274 Renewa Period

Upon expiration of theinitial term for Service, unless C& W USA and the Customer have agreed
to renew such Service for a specified period of time, C& W USA shall continue to provide such
Service until either C& W USA or the Customer, upon thirty (30) days prior written notice,
terminates the Service. During such continuation, C& W USA may adjust the chargesto the
applicable month-to-month rate.

Discontinuance of Service by C& W USA

In addition to any other remedies available to C& W USA, C&W USA may, upon notice unless stated
otherwise, discontinue Service or cancel an application for Service for any of the following reasons:

2x1 For nonpayment of any sum dueto C&W USA; or PR bt re pomt
hid ADMIEISTRATIVELY
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2.8 Discontinuance of Service by C&W USA (Cont.) O RE
282 In the event of aviolation of any of the provisions governing the furnishing of the Service under

this Tariff, or of any C& W USA rule of general application with respect to the use of Service; or

283  Without notice, in the event of aviolation of any law, rule, regulation or policy of any
government authority having jurisdiction over the Service; or

284  Without notice, by reason of any order or decision of a court or other government authority
having jurisdiction which prohibits C& W USA from furnishing such Service; or

285 In the event when payment for Service is made by a check, draft, or similar instrument that is
returned unpaid by a bank or another financial institution to C& W USA for any reason; or

286 In case of any intentional or de facto transfer or assignment of Service without the expressed
written authorization of C&W USA; or

287  In the event of Customer’s insolvency; or
288  Failureto pay deposit requested by C&W USA in accordance with Section 2.5.7 of this Tariff; or
289 Initiation of proceedings by Customer in voluntary bankruptcy; or

2810 Initiation of proceedings against Customer for involuntary bankruptcy which are not dismissed
within ninety (90) days of initiation; or

2811 The appointment of areceiver or trustee for Customer; or
2812 A general assignment by the Customer for the benefit of its creditors; or

2813 Without notice, if C&W USA deems such action necessary to protect against fraud or to otherwise
protect C&W USA'’s personnel, agents, facilities or Service.

2814 If Customer’saccount is not used for three (3) consecutive C& W USA billing cycles, C& W USA
may deem such account inactive and cancel such account without further notice to the Customer.

2815 Intheevent of the Customer maintaining and/or operating its own equipment in a manner that
may cause imminent harm to C&W USA’ s equipment.

If C&W USA terminates Service as set forth above, in addition to any other remedies available to C& W
USA, the Customer shall pay to C& W USA any amounts due as aresult of such termination of Service,
including, without limitation, any specified discontinuance charges (as an early discontinuance fee and not
as apenalty) the same asif the Customer had terminated Service as set forth in Section 2.7 above. The
Customer must pay all specified amounts within thirty (30) days of termination of Service.

29 Inspection, Testing and Adiustment

291 C&W USA may, upon reasonable notice, make such tests and inspections as may be necessary to
determine whether the requirements of this Tariff are being complied with in the installation,
operation or maintenance of the Customer's or C&W USA’s equipment. C&W USA may interrupt
the Service at any time, without penalty to itself, because of the Customer’s departure from any of
these requirements.

Issued: November 11, 1998 By: Effective: B ;“7"5’2
LaRene Flack, Regulatory and Tariff Manager
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Inspection. Testing and Adjustment (Cont.)

292

293

294

Upon reasonable notice, the facilities provided by C& W USA shall be made availableto C&W
USA for such tests and adjustments as may be necessary for their maintenance in a condition
satisfactory to C&W USA.

In the event of Service interruption, the Customer shall cooperate in good faith to the extent

necessary to reinstate the Service, including the provision of immediate access to the Customer’'s
Premises.

No interruption of Service allowance will be granted for the time during which such tests and
adjustments are made.

I nterconnection

2101

2102

2103

2104

Service furnished by C&W USA may be interconnected with services or facilities of an Access
Carrier, other authorized communications common carriers or with private systems, subject to the
technical limitations established by C& W USA. Service furnished by C&W USA is not part of a
joint undertaking with such other carriers. Any special interface equipment or facilities necessary
to achieve compatibility between the facilities of C& W USA and of others shall be provided at the
Customer's expense.

I nterconnection with the facilities or services of other carriers shall be under the applicable terms
and conditions of the other carriers’ tariffs, if any. The Customer isresponsible for taking all
necessary legal steps for interconnecting its Customer-provided Terminal Equipment or
communications systems with such other carriers’ facilities. The Customer shall secure all
licenses, permits, rights-of-ways, and other arrangements necessary for such interconnection.

The Customer shall ensure that its equipment is properly interfaced with C& W USA facilities that
the signals emitted into the Carrier’ s network are of the following: proper mode, bandwidth,
power, data speed, and signal level for the intended use by the Customer. If the Customer
maintains and operates its equipment in a manner that may cause an imminent harm to C& W
USA’s equipment, personnel or the quality of Service to other customers, C& W USA may require
the use of protective equipment at the Customer’s expense. If thisfailsto produce quality and
safety satisfactory to C&W USA, C&W USA may, upon written notice, terminate the Customer’s
Service pursuant to Section2.8.15 of this Tariff.

The Customer agrees to use and maintain C& W USA-provided equipment in accordance with
instructions of C&W USA. Failureto do so will void liability for interruption of Service and may
make the Customer responsible for damage to C& W USA’s equipment pursuant to this Section.
Risk of loss for any C&W USA-furnished equipment shall pass to Customer upon delivery of such
equipment to Customer’s Premises.

APPROVED FOR FILING
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I nterconnection (Cont.)

2.10.5 Titleto any C&W USA-furnished equipment shall at all times remain with C& W USA or its

2106

2107

2108

designee(s). Customer shall not permit any liens or encumbrances to be placed upon such
equipment, and C&W USA shall have the right to take all actions necessary (including taking
possession from Customer) to protect its ownership interest in C& W USA-furnished equipment.

Customer agreesto return to C&W USA all C&W USA-provided equipment delivered to
Customer within five (5) days of termination of the Service in connection with which the
equipment was used. Said equipment shall be in the same condition as when delivered to the
Customer, normal wear and tear only excepted. Customer shall reimburse C&W USA upon
demand, for any costsincurred by C&W USA due to the Customer’ s failure to comply with this
provision.

If C&W USA provides any software (whether embedded in hardware as firmware or otherwise)
and any related documentation (collectively “ Software”) to Customer, Customer shall use the
Software only with C&W TJSA-furnished equipment, and Service. Customer shall not (a)
reproduce, reverse engineer, disassemble, decompile, modify, adapt, translate, create derivative
works from, or transfer or transmit the Software in any form or by any means, or (b) use the
Software for any purpose other than as set forth in this Section. Customer shall not have any
ownership rightsin, or obtain rights to, the Software. If alicense agreement accompanies the
Software, Customer agrees to abide by the terms of such agreement.

NAL

Customer shall sign aC&W USA-provided letter of agency to enable and authorize C& W USA to
notify the local service provider of Customer’s selection of C& W USA asitslong distance carrier

for the Customer-designated telephone numbers and to contact the local service provider on its
behalf.

Allowance for Interruptions

2111

For all Servicesfor which charges are specified on time-sensitive basis, and which there may be
interruption of an individual call, dueto aconditionin C&W USA’sfacilities or in access or

termination facilities provided by other carriers, which may be remedied by re-dialing the call, the

Customer will receive a credit allowance as follows:

A. A credit allowance will be made for that portion of acall which isinterrupted due to poor

transmission (e.g. noisy circuit), one-way transmission (one party is unable to hear the
other), or involuntary disconnection caused by deficienciesin Service. Customer may

also be granted credit for reaching awrong number. To receive a credit, Customer must

notify aC&W USA customer service representative and furnish information, including
the called number, the Service subscribed to, the difficulty experienced, and the
approximate time the call was placed.

Issued: November 11, 1998 By: Effective: 4-30-G
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211 Allowance for Interruptions (Cont.)

B. Credit allowance will not be made for (1) interruptions not reported to C& W USA, or (2)
interruptions that are due to the failure of power, equipment, systems or services not
provided by C&W USA. If Customer elects to use another means of communications
after one of the above interruptions, or during a period when Customer is unable to place
acall over C&W USA facilities, the Customer must pay the charges for the alternative
Service used.

2112 When acall has been disconnected, the Customer will be given a credit allowance equivalent to
the charge for the initial minute of the call made to reestablish communications with the other
party. Where a call has been interrupted due to poor transmission or one-way transmission, the
Customer will be given a credit allowance up to an amount equivalent to the charge for the last
three minutes of the interrupted call, or for an entire call if it lasted | ess than three minutes.
Customer who has reached a wrong number will be given a credit allowance up to an amount
equivalent to the charge for the initial minute of the call to the wrong number if the Customer
reports the situation promptly to a C& W USA customer service representative.

2113 For all serviceswhich involve dedicated access, dedicated interexchange transmission, and/or
dedicated termination, for which monthly recurring charges are applied and which may be
interrupted for aslong as several days, the Customer will be given a credit allowance for an
interruption of two consecutive hours or more, as follows:

A. When Service isinterrupted for a period of less than two hours, no credit allowance will
be given; or

B. When the Service's dedicated access or termination line(s) associated with the Service
are interrupted for a period of more than two hours, a credit allowance in an amount
equal to one thirtieth of the monthly recurring charge(s) will be given; or

C. When the Service's access or termination line(s) associated with the Service are
interrupted for aperiod of more than twenty-four hours, a credit allowance in an amount
equal to one thirtieth of the monthly recurring charge(s) will be given for eachtwenty-
four hour period or fraction thereof.

2114 No credit allowances will be made for:

A. Interruptions caused by the negligence of the Customer, Customer’s Authorized User or
agent and/or designees; or
B. Interruptions due to the failure of power, equipment, systems, or services not provided by
C&W USA; or
C. Interruptions during any period during which C& W USA or its agents are not afforded
access to C& W USA-provided equipment or the Premises where Access Facilities
associated with Service are terminated; or
D. Interruptions during any period when the Customer or user has released the Service to
C&W USA for maintenance, rearrangement purposes, for the implementation of a
Customer order, or for routine maintenance, testing and adjustment; or . ... ...« .o
AUNMINISTRATIVELY
AEPRUVED FOR FHIMG
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E Interruptions during periods when the Customer elects not to rel ease the Service for
teting or repar and continues to use it on an impared bass, or

F. Interruptions not reported to C&W USA; or

G. Interruptions that are due to a cause beydnd C&W USA’s reasonable control, including,
without limitation, problems with the Customer’s Terminal Equipment, or failure of
Customer to meet its responsibilities set forth in this Tariff.

2115 Aninterruption period begins when the Customer reportsto C& W USA that the Service has been
interrupted and releases it for testing and repair. An interruption period ends when the Serviceis
operative again. If the Customer reports the Service to be inoperative but declinesto release it for
testing and repair, the Service is deemed to be impaired, but not interrupted, therefore, no credit for
the interruption will be allowed.

2116 If the Customer elects to use another means of communication during the period of interruption,
the Customer must pay the charges for the alternative service used.

212 Mileage Measurement

Usage charges for all distance sensitive products are based on the airline distance between rate
centers associated with the originating and terminating points of the call. Originating points for
all servicesisthe Customer’s central office and the point of termination isthe central office where

the call terminates.

The airline mileage between rate centersis determined by applying the formula below to the
vertical and horizontal coordinates associated with the rate centersinvolved. C& W USA uses the
rate centers and associated vertical and horizontal coordinates that are produced by Bell
Communications Research in their NPA-NXX V and H Coordinates Tape and Bell's NECA Tariff

No. 4.
FORMULA:  Mileage = (V1 - V2)* + (Hl -H2)
10

Where V] and H] arethe V and H coordinates of point 1 and V2 and H2 are the

coordinates of point 2.

The mileage is rounded up to an integer value to determine the airline mileage.

ADMILS i RAVELY
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2.13.1 800/888 Number Reservation, Assignment or Activation

In its capacity as RespOrg, C&W USA will reserve, assign, activete or change, upon receipt of
a veified request, 800/888 numbers in accordance with customary industry standards and
practices, the terms of this Tariff and the effective procedures of the C&W USA’s 800/888
sarvice management.  Customers may request reservation, assignment or activation on their own
behdf, or a Customer which reslls C&W USA inbound transmisson services may request
reservation, assignment or activation on behalf of a specific prospective customer of such
redle. A Cugomer who resdls C&W USA inbound transmission services must provide to any
customer or potentid customer upon reasonable request therefor, information concerning the
status of a particular §00/888 number or numbers in which a Customer or a potentid customer
has an interest, and if applicable, the identity of the RespOrg(s) for the 800/888 number(s).
When a C&W USA Customer decides (or learns of its specific, prospective customer's decision)
not to utilize the reserved, assigned or activated 800/888 number(s), the C&W USA Customer
must notify C&W USA within 48 hours so that C&W USA may release the 800/888 number(s)
to the pool of numbers available for assignment in accordance with industry practice and
sandards as well as any applicable rules and regulations of appropriate regulatory agency.

2.13.2 Ownership and Brokerage of 800/888 Numbers

8001888 numbers are incidentdl to the inbound caling services with which they are associated
and, as such, may not be sold, transferred or otherwise conveyed independent of inbound
transmission services. The assignment of 800/888 telephone numbers for use with C&W USA-
provided inbound transmission service confers on the Customer no proprigtary interest
whatsoever in the number assigned. It shall be a violation of this Tariff if the Customer seeks to
acquire, or does acquire, any 800/888 number associated with inbound service provided by
C&W USA for the primary purpose of sdling, brokering or releasing for a fee (or other
consideration) to another party that 800/888 number, independent of the C&W USA savice with
which it is associated.

In any instance in which C&W USA learns that a Customer is atempting to sell or otherwise
transfer or assign an 800/888 telephone number(s) to any person, or in violation of this Tariff,
C&W USA may immediately upon written notice and without notice release the number from
released datus, or it may immediately upon written notice to the Customer discontinue the
furnishing of Service via the number, whichever course of action C&W USA deems appropriate.

2133 Use of 800/888 Numbers

Each 800/888 telephone number must be placed in actud and substantid use by the Customer.

\
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SECTION 3 . SERVICE DESCRIPTION

3.1 Intrastate  Service Offered

Intrastate  Services offered by C&W USA in Arizona are cdled Long Distance, Focus, EXCEL, Virtud

Network
Savice (VNS), Venture, Simplicity, Simplicity Direct, BFI, Business Firg¢ Basics Cable & Wirdess
Complete, 10 10 566, GIVN and C&W USA Resdentid. (T)

311 Long Distance and Focus Services are traditiond outbound Services for switched access
Customers. 10 10 566 is an outbound service for switched residentid Customers.
Nationwide 800 is the inbound Service option for Long Distance and Focus Services.

312  EXCEL uses dedicated access for both outbound and inbound Service

313 VNS, Venture, Simplicity, Smplicity Direct, BFI, Business Fird Bascs, Cable & Wirdess
Complete, GIVN and C&W USA Resdentid are integrated offerings of inbound and (M
outbound Services with switched or dedicated access, that provide unified Service for single
or multi-location  Customers.

314  Prepad Cdling Card Service endbles the Card Holder to complete an outbound direct diad call
from any touch-tone or rotary telephone in Arizona. Service is accessed by diding a designated
800 number and a card identification number.

The Customer has an option to “Recharge’ avalable balance on the Prepaid Cadling Cad. If a
Cad is Recharged, after the earlier of when the Card's value baance first becomes zero or the
expiration of the Card's validity period, for each cal placed through the Card, the Card's
then-remaining recharge amount balance shal be decremented at the rate applicable to the Pan
specified by the Customer. The Recharge rates assumes that C&W USA shdl pay to the
applicable taxing entity any applicable Federa excise and state and local telecommunications
taxes and surcharges computed based on the Recharge rates. Each such cdl shdl be
decremented in 6-second increments with a 30-second minimum decrement per cal. In addition,
the Card's then-remaining Recharge Amount balance shal be decremented for any applicable
loca, state or internationa taxes and surcharges. When a Card's then-remaining Recharge
amount balance, based on the cal then in progress, is thirty (30) seconds an announcement shall
be made indicating that the cal shal be automaticaly terminated when the Card's Recharge
Amount balance becomes  zero.

The maximum dollar value of each Recharge Amount shal be $50.00. To Recharge a Card, the
Cardholder shall call a desgnated toll-free number and, in response to the automated voice
prompts, provide (i) its account number for a major credit card accepted by C&W USA, (ii)
PIN, and (iii) other pertinent information. A Recharge amount may be used by the Cardholder
only within one (1) year from the date the Cardholder Recharges its Card.

Each Recharge amount shdl be non-refundable and shal be hilled by C&W USA to the
Cardholder via the Cardholder's designated credit card account. For any Recharge amount that
a Cardholder fails to pay to C&W USA via the Cardholder's credit card account, the Customer
shdl pay such amount to C&W USA within fifteen (15) days of the Customer’'s receipt of
written notice thereof from C&W USA.

If C&W USA notifies the Customer that a credit card company has notified C&W USA that a
Recharge amount is non-collectable and if C&W USA provides to the Customer the supporting
documentation that C&W USA has received from the credit card company with regard to such

Recharge amount, the Customer shal pay such amount to C&W USA within fifteen (15) days

after the Customer's receipt of C&W USA’s notice.

Issued: March 18, 1999 By: Effective: April 18, 1999
LaRene Hack, Regulatory and Tariff Manager
Cale & Wirdess USA, Inc. ADMINISTRATIVELY
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SECTION 3 - SERVICE DESCRIPTION (Cont.)
3.1 Intrastate Service Offered (Cont.)

314  Prepaid Cdling Card Cont.)
C&W USA may immediately, and without prior notice to the Customer or the Cardholder,
terminate the Recharge option for a particular PIN for any of the reasons for disconnection
applicable to other Services and specified in Section 2 of this Tariff. In the event the Recharge
option isterminated for a particular PIN, C& W USA shall not be obligated to pay the Customer
for any Recharge Payments associated with that PIN.

316  Alternative Channels Services
A group of interexchange switched services marketed under the name of T-NET - A Division of
Cable & WirelessUSA, Inc., viaalternative distribution channels, including outside sales force.

A. CTIC LD
A group of inbound and outbound service offerings with switched or dedicated access,
available only via CTC LD distribution channel. Minimum monthly usage requirements
apply aswell as monthly recurring charges. In addition to basic 1+ services, additional
features are available:

() 800 Features
Multi-Location Routing Features- billed on per feature, per toll-free number basis. A set-
up fee and a change charge apply. The following are avail able:

Day of Year

Day of Week

Time of Day

Percent of Calls

Area Code

Area Code and Exchange

ADMINISTRATIVELY
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SECTION 3 - SERVICE DESCRIPTION (Cont.)

31 Intrastate Service Offered (Cont.)

3.16  Alternative Channels Services (Cont.)

@)

©)

@

©

(6)

™

Selected Coverage Blocking Features

Blocking features are available for selected area code or area code and exchange
blocking. Servicesis billed on per feature, per toll-free number basis. A set-up feeand a
change charge apply.

Rea Time AN1
A = - up fee applies

Programmable 800
Permits Customer to redirect calls from one terminating location to another. A rec urring
monthly fee applies per each toll free number.

800 Directory Assistance Listing
Recurring monthly fee per toll free number.

Accounting Features
Security and Alpha Account Codes have a per account charge.

CDR Billing Charges
Set-up and monthly media charges.
Set-up and monthly media charge for weekly billing.

C. Partner BFI |

A group of integrated inbound and toll free service offerings with switched and dedicated access,
available via selected distribution channel. Minimum monthly usage requirements and/or term
commitments may apply. Customers may choose from several different rate plans, based on a
combination of interstate and international rate levels, aswell as other, administrative features
avalable with each plan tha bet aped to the customer. Switched outbound and inbound cdls,
dedicated inbound calls and calls are billed in 6-second increments, after a 30-second minimum
call duration. Dedicated outbound calls are billed in 6-second increments, after an18-second
minimum call duration.

ADMINISTRATIVELY
APPROVED FOR FILING

[ssued: January 16,2002

By: Effective: February 15, 2002
LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
82 19 Leesburg Pike
Vienna, Virginia 22 182
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CABLE &WIRELESS USA, INC. i § A Arizona Tariff C.C. No. 2
OR 6th Revissd Page 25
Cancels 5th Revised Page 25

SECTION 3 . SERVICE DESCRIPTION (Cont.)

3.16 Alternative  Channels  Services  (Cont.)

D. Premium Patner Long Didance (PPLD
An inbound, outbound switched access 1+ service, avaldble only via sdect digtribution channel.

317 Cable & Wirdess Comnlete
A group of integrated inbounditoll free service offerings with switched and dedicated access, avaldh! e to
customers via sdected digribution channd. Set up fees other monthly fees and minimum monthly usage
requirements may apply. Adminidrative fesiures ae avalable to Cable & Wirdess Complete customers. (D)
Switched outbound and inbound cals and dedicated inbound cals ae hilled in 6-second increments, dfter a (D)
30-scond minimum cal duration. Dedicated outbound cdls ae billed in 6-second increments, after an 18-
second  minimum cal  duration.

318 Globa Intelligent Virtual Network

GIVN, offered in conjunction with the Company’ sinterstate GIVN service, provides the
functionality and capabilities of a private network through the use of shared transmission facilities,
operated by a single software-controlled management system. GIVN utilizes switched or
dedicated access, is available to single or multi-location customers, and is compatible with
most existing public and private networks. GIVN intrastate usageis billed at aflat rate that is not
time of day or distance sensitive. Excluding Mexico, GIVN basic Outbound service is billed
with an 18-second minimum, in |-second increments there after. Toll-free service associated (D)
with GIVN is billed in the same increments as BFI set forth in Section 4 of this tariff. GIVIN
calling typesinclude On-Net to On-Net, On-Net to Off-Net, Off-Net to On-Net, and Off-Net to
Off-Net. Discounts off of GIVN usage may apply based upon customer’s monthly traffic volume
combined with a oneto three year term commitment. Monthly recurring and non-recurring charges,
Directory Assgance, and 976 cdls do not goply in cdculaing volume discounts. Other optiona
GIVN customer features and capabilities are set forth in C& W
USA’'s Schedules.*

GIVN On-Net and Off-Net capability is defined below.

On-Net = GIVN customer |ocations connected to C& W USA network via dedicated access

facilities.

Off-Net = GIVN location which accesses GIVN network via switched access; calls

made by GIVN customer location terminating to a non-GIVN location.

*Formerly FCC Tariffs. See Application of Tariff, herein.

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: January 16, 2002 By: Effective: February 15, 2002
LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182



CABLE & WIRELESS USA, INC. ' Arizona Tariff C.C, No. 2
2nd Revised Page 25.1

Cancds 18 Revised Page 25.1

SECTION 3 - SERVICE DESCRIPTION (Cont.)

C&W USA Residential Service

C&W USA Residentid provides switched access, inbound and outbound service a a fla rae tha is not time of

day or distance sensitive. Calls are billed in 6-second increments, after a 30-second per call minimum. Optio aal
Conference call service, described in Section 3 of this Tariff, is available to C& W USA (D)
Residential customers. A $25 minimum monthly usage charge (MMUC) applies, excluding taxes and surcharges.

If MMUC is not met, a$3.00 charge will be assessed and added to Customer’ s invoice. Usage rates applicable to
Conference Calling are set forth in Section 5 of this Tariff.

Rate
$.7500
(D)
ADMINISTRATIVELY
APPROVED FOR FILING
Issued: January 16,2002 By: Effective: February 15, 2002

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
82 19 Leesburg Pke
Vienna, Virginia 22 182



CABLE & WIRELESS USA, INC. Arizona Tariff C.C. No. 2
Origind Page 26

SECTION 3 « SERVICE DESCRIPTION (Cont)

hY
3.2 Billing Information N ‘E .

321 When a cal is established in one time-of-day rate period and ends in another, the rate in effect a cal origination
applies to the entire cal duration.

3.2.2 The hours included in a rate period (g, 8 am - 5 pm) apply from the first stated hour (eg., 8 am) and continue to,
but do not include, the second stated hour (eg., 5 pm).

3.2.3 Unless otherwise gpecified, time-of-day rate periods ae as follows:

Day: Monday - Friday, 8 am. =5 p.m.
Evening* : Sunday - Friday, 5 p.m. = 11 p.m.
Night/Weekend: All other times
Peak: Monday - Friday, 8 am. » 5 p.m.
Off-Peak* * : Al other times

*Evening rate applies during Holidays, unless a lower rate would normaly apply.
**Off-Peak rate applies during Holidays.

3.24 Minimum Cal Completion Rate: The C&W USA network is designed to insure that no more than 5% of dl cdls are
blocked during the busy hour of the average business day. The network circuits are designed and engineered to
provide high quality transmisson of the human voice with a minimum level of impairment such as noise and echo.
However, overal quality may vary somewhat due to the variability in quality of connections provided by the loca
telephone companies or the transmission faciliies of underlying carriers, which ae beyond C&W USA’s control.

e
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SEFROVED FOR FILING

Isied Novarber 11, 1998 By Effective 3-36-55
LaRene Hak, Reglaoy ad Taiff Manege
Cde & Wirdes USA, Inc

8219 Leesburg Pike

Vierg Virgna 2 18



CABLE & WIRELESS USA, INC. Arizona Tariff C.C. No. 2
Origind Page 27

SECTION 3 - SERVICE DESCRIPTION (Cont.)

JRIGINAL
3.2 Billing _Information  (Cont.) \Q}HEU

3.25 Timing of Calls.

A On direct dided outbound and inbound cals provided pursuant to this Tariff, and except
as et forth in Section 3.25.C below, chargeable cal duration accrues from the time the
cdled party answers, as indicated by Carrier's receipt of answer supervision, until one of
the parties hangs up, as detected by Carrier's equipment.

B. Carier may recelve answer supervision signaling directly from locd exchange carriers,
may employ software answer supervision, or may receive answer supervison from other
interexchange carriers. These other interexchange carriers may themselves employ either
loca exchange carrier-provided answer supervison or some other method of determining
caled party on-hook or off-hook status.

C. Cdl duration recording of Conference Caling and Operator Service cals does not
necessarily employ answer supervision on every cal. 800 Service cdls terminating on a
Customer's PBX or comparable Customer premises equipment will be timed
commencing when Carrier receives answer supervison from such communications
system.

3.3 Additiona  Options - Switched Savice

3.31 Customized  Discounts
Unless otherwise stated, al discount schedules involving usage levels incorporate intrastate,
interstate, and international caling. Discounts do not apply to Directory Assistance and 976
surcharges.

Area Code Sdect - applies to cals made to the area code Customer calls most often; can be used
with Regiona Zone, Intra-Company or VIP discounts.

800 Area Code Sdlect - applies to calls made from the area code generating the highest 800
volume cdling; can be used with Regiond Zone, IntraCompany or VIP discounts.

CAP500 - program for Long Distance and Focus Customers, replacing al other discounts.

IntraCompanv_. agpplies to cals to Customer designated company locations, mutualy exclusive
with Regiond Zone and VIP.

™
FDH.) wg’” \Ju.\f/

5
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Issued: November 11, 1998 By: Effective; .. 2.30- 79
LaRene Fack, Regulatory and Tariff Manager
Cale & Wirdess USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22 182
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SECTION 3 - SERVICE DESCRIPTION (Cont.)

33 Additional Options- Switched Service (Cont.)

331  Customized Discounts (Cont.)

Regional Calling Zone - appliesto callsto or from the zone Customer selects (from 1 of 10
predetermined zones); mutually exclusive with Intra-Company and VIP.

Super Saver Area Code - appliesto callsto the area code (from alist of pre-determined area codes)

Customer calls most often.

Super Saver Number - appliesto call to the telephone number Customer calls most often.

Term Plan - involves a minimum monthly billed usage and commitment to a contract term of 12,

18, 24, or 36 months.
o)

)

VIP Numbers.- appliesto calls to or from five (5) Customer-sel ected telephone numbers; mutually
exclusive with Intra-Company and Regional Zone.

332 Directory Assistance

Directory Assistance is available. A per call charge will be applied to each call. The Directory
Assistance charge applies to each call regardless of whether the Directory Assistance Bureau is
able to furnish the requested telephone number.

A credit allowance for Directory Assistance will be provided if the Customer experiences poor
transmission quality; receives an incorrect telephone number; or inadvertently misdials the
intended Directory Assistance number.

ADMINISTRATIVELY
‘APPROVED FOR FILING

Issued: January 16,2002 By: Effective: February 15, 2002
LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
8219 Leesburg Pke
Vienna, Virginia 22 182
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SECTION 3 . SERVICE DESCRIPTION (Cont.)

33 Additional Options. Switched Service (Cont.)

333 976 Surcharge
Cadlsto a976-XXXX number will be assessed a surcharge.
334 800 Call Attempts
If a Customer’ s volume of uncompleted 800 calls exceeds 50% of call attempts, a surcharge will be
assessed.
335  Conference Cdlling
A vaidy of options for sdting up conference cals is avalable.
336  Operator Services- Thefollowing operator assistance options are available:
(D)
Collect Call/3rd Party Billed
Station-to-Station
Person-to-Person
337  Exnedite Charge
If the Customer requests C& W USA to expedite installation of Service, the Customer agrees
to pay ay and dl expedite cots and charges asocigted with the expedite requests. The
Cusomer understands that the inddlation of locd access lines is not under the direct control
of C&W USA. C&W USA shall use every reasonable effort to meet Customer’ s requested
Service date.
ADMINISTRATIVELY
APPROVED FOR FILING
Issued: January 16, 2002 By: Effective: February 15, 2002

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
82 19 Leesburg Pike
Vienna, Virginia 22 182
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SECTION 4 - RATES

4.1. Long Distance
All Long Digtance cdls are hilled in I-minute increments.

411 Usage
Maximum rate per minute $0.50

412  Additiond  Charges

CAP 500

A $200 maximum charge applies to each month that the Customer enrolled in the CAP
500 plan does not meet the monthly minimum of $500.

The Long Distance product has been grandfathered. Only current Long DistanceCustomers, ©
subject to the terms and conditions of this plan, are eligible to receive the discounts.

Issued: December 2 1, 2000 By: Effective; January 20,200 1
LaRene Flack, Regulatory and Tariff Manager
Cdle & Wirdess USA, Inc.
8219 Leesburg Pike ADMINISTRATIVELY

Vienna, Virginia 22182 APPROVED FOR FILING
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Cancels Origind Page 3 1

SECTION 4 . RATES (Cont)

4.2 Focus I

All Focus 1l cdls are hilled in 6-second increments, after a 30-second minimum initid billing period.

421  Usage
Maximum rate per minute: $0.2500
The Focus Il product has been grandfathered. Only current Focus 1l Customers, subject to the ™)

terms and conditions of this plan, are digible to receive the discounts.

Issued: December 2 1, 2000 By: Effective January 20, 2001
LaRene Fack, Regulatory and Tariff Manager

Cdle & Wirdess USA, Inc.
219 Leesburg Pike ADMINISTRATIVELY

Vienna, Virginia 22 182 APPROVED FOR FILING
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SECTION 4 - RATES (Cont)

43 Focus Il
All Focus Ill cdls are hilled in 6-second increments, after a 30-second initid billing period.

431 Per Minute Usage Charges

Maximum rate per minute: $0.3300

412  Additiond  Charges

CAP 500

A $200 maximum charge applies to each month that the Customer does not meet the monthly
minimum of $500 per Customer. The same charge per location applies to each Customer's
location subscribing to CAP 500 and not fulfilling the $50.00 minimum monthly requirement.

The Focus Il product has been grandfathered. Only current Focus 11l Customers, subject ©)
to the terms and conditions of this plan, are eligible to receive the discounts.

Issued: December 2 1, 2000 By: Effective  January 20, 2001
LaRene Flack, Regulatory and Tariff Manager
Cale & Wirdess USA, Inc. ,
82 19 Leesburg Pike ADMINISTRATIVELY

Vienna, Virginia 22 182 APPROVED FOR FILING
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Cancels Origind Page 33

SECTION 4 . RATES (Cont)

44 Nationwide 800

Nationwide 800 terminates on switched access lines. Cdls are hilled in 6-second increments, after a 30-
second  minimum initid  billing  period.

441 Per Minute Usage Charges-

Maximum rate per minute: $0.3500

The Nationwide product has been grandfathered. Only current Nationwide Customers, subject to the
terms and conditions of this plan, are digible to receive the discounts.

Issued: December 2 1, 2000 By: Effective; January 20,200 1
LaRene Fack, Regulatory and Tariff Manager
Cdble & Wirdess USA, Inc.

82 19 Leesburg Pike
Vienna, Virginia 22182 ADMINISTRATIVELY

APPROVEU rOR FILING
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CABLE &WIRELESS USA, INC. Tall Arizona Tariff C.C. No. 2
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Cancels 1st Revised Page 34

SECTION 4 - RATES (Cont.)

45 EXCEL

All EXCEL calls are billed in 6-second increments. Outbound calls have an 18-second minimum initial
billing period. Inbound calls have a 30-second minimum initial billing period.

45.1 EXCEL Outbound Usage Charges:

Maximum rate per minute: $0.2500

452 Other Charges

Super Saver Area Code Discount Plan

Maximum Set -up_Fee $400/month

(D)

Other EXCEL Discount:
Maximum Set -up Fee $400/month

453 EXCEL 800 - Per Minute Usage Charges

Maximum rate per minute: $0.2500

T- 1 Access Specid Rae Per Minute
Mileage Maximum Rate Per Minute
All $0.2500

The EXCEL product has been grandfathered. Only current EXCEL Customers, subject to the
tems and conditions of this plan, ae dligible to recdve the discounts.

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: January 16, 2002 By: Effective: February 15, 2002
LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
82 19 Leesburg Pike
Vienna, Virginia 22182
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ADMINISTRATIVELY
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Issued: January 16,2002 By: Effective: February 15, 2002
LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
82 19 Leesburg Pike
Vienna, Virginia 22 182
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SECTION 4 - RATES (Cont.)

4.7 Venture

All Venture calls are billed in 6-second increments, after a 30-second minimum initial billing period

471  Venture Switched Outbound.- Per Minute Usage Charges
Maximum rate per minute: $0.3500
472  Venture Switched 800 - Per Minute Usage Charges
Maximum rate per minute: $0.3500
473  Venture Dedicated Outbound - Per Minute Usage Charges
Maximum rate per minute: $0.2500
474 Venture Dedicated 800 - Per Minute Usage Charges
Maximum rate per minute: $0.2500
475 1)
476 Other Charges
Regional Zone Discount Plan
Maximum Monthly Recurring Charge $35.00
VIP Numbers Discount Plan
Maximum Monthly Recurring Charge per Number $25.00
The Venture product has been grandfathered. Only current V enture Customers, subject to tne
tems and conditions of this plan, ae digible to recdve the discounts.
ADMINISTRATIVELY
APPROVED FOR FILING
Issued: January 16, 2002 By: Effective: February 15, 2002

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
82 19 Leesburg Pike
Vienna, Virginia 22 182
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2nd Reviise« Page 37
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SECTION 4 - RATES (Cont.)

48 VNS (Virtual Network Service)

All VNS calls are hilled in 6-second increments. Outbound calls have an 18-second minimum initia billing
period. Inbound calls have a 30-second minimum initial billing period.

481 Switched Outbound Service - Per Minute Usage Charges

Maximum rate per minute: $0.3500

482 VNS Switched 800 Service . Per Minute Usage Charges

Maximum rate per minute: $0.3500

483 VNS Dedicated 800 . Per Minute Usage Charges

Maximum rate per minute: $0.2500

484 VNS Dedicated Outbound - Per Minute Usage Charges

Maximum rate per minute: $0.2500
485 (D)
486  Other Charges

Regional Zone Discount Plan
Maximum Charge when monthly minimum not met: $300.00

VIP Numbers Discount Plan
Maximum Charge when monthly minimum not met: $300.00

The VNS product has been grandfathered. Only current VNS Customers, subject to the
tems and conditions of this plan, ae digible to receive the discounts.

ADMINISTRATIVELY
?PROVED FOR FILING

Issued: January 16, 2002 By: Effective: February 15, 2002
LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22 182
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Cancels 1st Revised Page 38

SECTION 4 - RATES (Cont.)

49 Simplicity
All Simplicity calls are billed in 6-second increments. Switched access outbound calls have a 30-second
minimum initial billing period; dedicated access outbound calls have an 18-second minimum initia hilling
period. Inbound calls have a 30-second minimum initial billing period.

491 Simplicity Switched Outbound Per Minute Usage Charges

Maximum rate per minute: $0.3500

492 Simplicity Switched 800 . Per Minute Usage Charges

Maximum rate per minute: $0.3500

493 Simplicity Dedicated Outbound - Per Minute Usage Charges

Maximum rate per minute: $0.2500

494 Simnlicitv Dedicated 800 - Per Minute Usage Charges

Maximum rate per minute: $0.2500
495 (D)

496 Other Charges

Regional Calling Zone Discount Plan
A feewill be charged for each month that the monthly minimum is not met.

Maximum

e
Switched 150.00
Dedicated 500.00

VIP Numbers Discount Plan

A fee will be charged for each month that the minimum is not met.

Maximum

(%)
Switched 150.00
Dedicated 500.00

The Simplicity product has been grandfathered. Only current Simplicity Customers,
subject to the terms and conditions of this plan, ae eligible to receive the discounts.

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: January 16, 2002 By: Effective: February 15, 2002
LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22 182
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SECTION 4 _RATES (Cont.)

410  BFI

All BFI calls are billed in 6-second increments after a 30-second minimum initial billing period.

4101 BFI Switched Outbound - Per Minute Usage Charges
Maximum rate per minute: $0.3500
4102 BFI Switched 800 - Per Minute Usage Charges
Maximum rate per minute: $0.3500
410.3 BFI Dedicated Outbound . Per Minute Usage Charges
Maximum rate per minute: $0.2000
4104 BFI Dedicated 800 - Per Minute Usage Charges
Maximum rate per minute: $0.2500
4.105 (D)
4106 BFI LAO
The following rate plans ae avalable to new busness customers who sgn up for BRIl through
Cable & Wireless' Direct Sales LAO Channel. All BFI usage, optional Conference Calling (D)
usage set forth in Section 5 of this tariff, will be included in calculating customer’ s total
monthly usage. Depending upon usage level, customers who utilize Conference Calling receive
adiscount of 25%, 30%, or 40% off of Conference Calling rates. Customer must bill a
minimum of $100 in BFI switched access monthly usage after discounts are applied. If total
monthly, switched access usage isless than $100, a $25 minimum monthly fee applies and will
be added to customer’s hill. BFI dedicated access customers and customers utilizing both
switched and dedicated access service must bill a minimum of $400 after discounts are applied.
If the sum of cudome’s totd monthly dedicated usage, or its combined monthly dedicated and
switched access usage falls below $400, a $50 minimum monthly fee applies and will be added
to customer’s hill. BFI Rate Plans are offered in conjunction with Carriers BFI Rate Plans
option set forth in its C& W USA Schedules No. 3 and No. 4.*
Plan | Plan2 Plan3
Maximum Usage Levels  $1,000 $5,000 $25,000
Maximum Rates:
Switched Outhound $0.5000 $0.5000 $0.5000
Switched Inbound/800  $0.5000 $0.5000 $0.5000
Dedicated  Outbound $0.5000 $0.5000 $0.5000
Dedicated Inbound/800 $0.5000 $0.5000 $0.5000
Discount
Conference Calling 80%
*Formerly FCC Tariffs. See Application of Tariff, herein.
ADMINISTRATIVELY
APPROVED FOR FILING
Issued: January 16, 2002 By: Effective: February 15, 2002

LaRene Flack, Regulatory and Tariff Manager
Cable &Wireless USA, Inc.
8219 Leesburg Pke
Vienna, Virginia 22 182
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SECTION 4 - RATES (Cont.)

410  BFI (Cont)

4.10.7 BEI_NIA
The following rate plans are available to new business customers who are Fortune 1000 members
who sign up for BFI through Cable & Wireless' Direct Sales NIA Channel. Terms and conditions
mirror those of the LAO Plan. Except, depending upon usage level, customers who utilize
Conference Calling receive a discount of 30%, 40%, or 50% off of Conference Calling rate:;.

Blan Plan5 Plan 6
Maximum Usage Levels  $15,000 $30,000 $50,000
Maximum Rates:
Switched OQutbound $0.5000 $0.5000 $0.5000
Switched Inbound/800  $0.5000 $0.5000 $0.5000
Dedicated Outbound $0.5000 $0.5000 $0.5000
Dedicated Inbound/800 $0.5000 $0.5000 $0.5000
Discount
Conference Calling 80%

*1f minimum usage is not met during the second invoice, customer will be charged the minimum monthly fee.

4108 BFI Agent Plans
BFI Agent Plans are available to Agents reselling C&W USA services to small, medium and

large Customer bases. The Agent resellers average a revenue commitment from $30,000 to
$150,000 per annum. All BFI usage, optional Conference Calling usage set forth in Sectior 4 (D)
of this tariff, will be included in calculating customer’s total monthly usage. Depending upon
usage level, customers who utilize Conference Calling receive a discount of 20% - 50% off of
the Conference Calling base rates as set forth in this tariff. Customer must bill a minimum of
$100 in BFI switched and or dedicated access monthly usage after discounts are applied. If
total monthly, switched access usage is less than $100, a $25 monthly minimum fee will be
applied to the bill of Customers averaging a revenue commitment up to $100,000. For
Customers who average a revenue commitment of $150,000 and, switched access usage is less
than $50, the difference will be applied to the Customers hill totaling a $50 monthly minimum
fee. BFI Rate Plans are offered in conjunction with Carriers BFI Rate Plans option set fort h in
its C&W USA Schedules No. 3 and No. 4.

*Formerly FCC Tariffs. See Application of Tariff, herein.

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: January 16, 2002 By: Effective: February 15, 202
LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
82191 eesburg Pike
Vienna, Virginia 22 182
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SECTION 4 - RATES (Cont.)

410 BFI (Cont.)
4108 BFI Agent Plans (Cont.)
The BFI Agent Plan rates only apply to those Agents reselling C& W USA services under this product.

Terms and conditions mirror those of the BFI Product. Except, depending upon usage level, customers who
utilize Conference Calling receive a discount of 20% - 50% off of Conference Calling base rates.

PLAN
Platinum Gold Silver Copper

Maximum Usage Levels $300,000 $200,000 $100,000 $75,000

Switched Outbound/Inbound 800 $0.7500 $0.7500 $0.7500 $0.7500

Dedicated Outbound/Inbound/800 $0.7500 $0.7500 $0.7500 $0.7500

Directory Assistance $1.50 $1.50 $1.75 $2.00

. (D)

Discount

Conference Calling 90% A% 90% 0%
*Meet Me $2.00 $2.00 $2.00 $2.00
*800 Meet Me $2.00 $2.00 $2.00 $2.00
*QOperator Handled $2.00 $2.00 $2.00 $2.00

ADMINISTRATIVELY

APPROVED FOR FILING

Issued: January 16, 2002 By: Effective: February 15, 2002
LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
82 19 Leesburg Pike
Vienna, Virginia 22 182
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Arizona Tariff C.C. No. 2
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Cancels Original Page 40.2.

SECTION 4 - RATES (Cont.)

4.10 BFI (Cont.)

4.10.8 BFI Agent Plans (Cont.)

PLAN 1l
Platinum
Maximum Usage Levels $300,000

Switched Outbound/Inbound 800 $0.7500

Dedicated Outbound/Inbound/800 $0.7500

Directory Assistance $1.50

Discount

Conference 0%
*Meet Me $2.00
* Meet Me $2.00
“Operator Handled $2.00

*Rates shown include the Conference Calling discount,

Gold Silver
$200,000 $100,000
$0.7500 $0.7500
$0.7500 $0.7500
$1.50 $L75
9% 0%
$2.00 $2.00
$2.00 $2.00
$2.00 $2.00

ADMINISTRATIVELY
APPROVED FOR FILING

Copper
$75,000

$0.7500
$0.7500

$2.00

0%
$2.00
$2.00

$2.00

Issued: January 16, 2002 By:

Effective: February 15,

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182
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SECTION 4 - RATES (Cont.)

4.10 BFI (Cont.)
4109 BFI Bronze Agent Plan
BFI Bronze Agent Plan is available to agents reselling C& W USA services primarily to small to
medium-sized business customers. All BFI usage, optional, Conference Calling usage set forth in (D)
Sections 4 and 5 herein, will beincluded in calculating customer’ s total monthly usage. Under this
option, customers who utilize Conference Calling are eligible to receive a discount of 20% off
Conference Calling base rates. Customer must bill a minimum of $100 monthly in BFI switched
access usage and a minimum of $400 monthly in dedicated access usage after discounts are
applied. If monthly minimum is not met during customer’s second invoice and any subsequent
invoices, customer will be charged a $25 fee, which will be added to customer’ s bill. Customers
migrating from the T-Net platform are not subject to the monthly minimum charges. Other terms
and conditions mirror those of BFI set forth in this Section.
BFI Bronze Plan Maximum Rates
Switched Outbound $0.7500
Switched Inbound/800 $0.7500
Dedicated Outbound $0.5000
Dedicated | nbound/800 $0.5000
Directory  Assistance $0.7300
(D)
Discount
Conference Calling 20%
*Meet Me $0.3600
*800 Meet Me $0.4800
*Operator__Handled $0.4800
*Rates shown include the Conference Calling discount.
ADMINISTRATIVELY
APPROVED FOR FILING
Issued: January 16, 2002 By: Effective: February 15, 2002

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
82 19 Leesburg Pike
Vienna, Virginia 22 182
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SECTION 4 . PATES (Cont.)

410  BFI (Cont.) O R i Gl NAL

41011 BFI_Agent Plan 2002

Avalable to agents resdling C&W USA services to smal, medium, and large customer bases.
Under this program the ammal revenue commitment ranges from $40,000 to $75,000. All BFI
usage, and optiona Conference Calling usage set forth in Section 4, herein, will be included in
caculating Customer's total monthly usage. Depending upon usage level, customers who utilize
Conference Calling are dligible to receive a discount of 25% « 30% off Conference Calling base
raes. Customer must bill a minimum of $100 in BFI switched and or dedicated access monthly
usages after discounts are applied. If total monthly usage is less than $100, a $25 monthly
minimum fee applies that will be added to Customer's bill for switched access customers. For
dedicated access customers, if total monthly usage is less than $400, a $50 monthly minimum fee
will be added to the customer’'s hill. Other terms and conditions mirror those of BFI set forth in
Section 4, herein.

BFI Agent Plan 2002 Maximum Pates

Cold 2002 Silver 2002
Usage Leve ($150,000) ($80,000)
Switched Outbound $0.8500 $1.00
Switched  Inbound/800 $0.8500 $1.00
Dedicated und $0.5000 $0.7500
Dedicated  Inbound/800 0.5000 $0.7500
Directory Assistance $3.50 $3.50
Discount
Conference _ Calling 80%
Meet Me $0.6000
800 Meet Me $0.9000
Operator Handled $2.00
Conference On  Demand
Toll Free Did In $0.6000
Toll Dial In $0.6000
Dial Out Domestic $0.8000

Everything on this pageisnew.

Issued:  March 6, 2002 By: Effective: April 5, 2002
LaRene Flack, Regulatory and Tariff Manager

Cale & Wirdess USA, Inc.
82 19 Leesburg Pike ADMINISTRATIVELY

Vienna, Virginia 22 182 APPROVED FOR FILING
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SECTION 4 - RATES (Cont.)

411 Business First Basics(BFB)
BFB ishilled in flat rates per minute not sensitive to mileage or time-of-day. Unless expressly

stated otherwise in this Tariff, BFB is excluded from all discount programs normally applicable to
Virtual Network Services. Accordingly, BFB usage volume will not be applied toward any other
discount.

4111 Business First Basics = Switched Outbound

Maximum rate per minute: $0.3000
4112 Business First Basics - Dedicated Outbound
Maximum rate per minute: $0.2500
4113 (D)
4114 Business First Basics - Switched Inbound
Maximum rate per minute: $0.3000
4.115 Business First Basics - Dedicated Inbound
Maximum rate per minute: $0.2500
4116 S.U.N. Discount
Maximum rate per minute: 5%
4117 Eclipse Discount
Maximum rate per minute; 7%
4118 Horizon Discount
Maximum rate per minute; 5%
ADMINISTRATIVELY

APPROVED FOR FILING

I ssued: January 16, 2002 By: Effective: February 15, 2002
LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22 182
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412 Prepaid Cdling Cad

4121 Per Unit Vdue
Prepaid Calling Card is valid until the expiration date printed on the card or until the balance on
the card is $0.00, whichever occurs first. The expiraion date shal be one year from the last
day of the cdendar month during which the Card was issued. C&W USA shdl not issue a
refund on any amounts left on the card past its expiration date. Cals are hilled in B-second
increments after a 30-second minimum cal duration. Cards are available in various unit
denominations.  The number of minutes of use for each card shal be the maximum number of
minutes a the rates set forth below, covered by the C&W USA-fixed dollar value of the card.
The per unit vaue listed below excludes any local taxes or surcharges.

Unless stated otherwise in this Tariff, a maximum 5-unit surcharge will be added to al Prepad
Cdling Cad cdls that originate a payphones. The surcharge will be assessed in addition to any
other rates and fees.

Rates.
All intrastate traffic = 1 unit per minute.

PLAN A -- C&W USA CORPORATE CARD:
Sandad C&W USA cad printed by C&W USA.

Maximum rate per unit: $0.5500

PLAN B -- ASIA DIRECT: . .
C&W USA retal cad targeted for Asan Community.

Maximum rate per unit: $0.5000

PLAN C -- MEDIUM VOLUME CUSTOMERS
A plan where C&W USA provides Service for Customer-printed cards. Minimum purchase of
500,000 units required.

Maximum rate per unit: $0.4000

PLAN D - HIGH VOLUME CUSTOMERS
A plan where C&W USA provides Service for Customer-printed cards. Minimum purchase of
6,000,000 units required.

Maximum rate per unit: $0.3000

PLAN E -- IMAGE CARD
Limited Edition collectible, prepaid cdling cards.

Maximum rate per unit; $0.9500

PLAN F . SURETEL
SureTel is a product with low international rates and is targeted for frequent international calers.

Maximum Surcharge per cal: $1.00 ADLIITTT L TLY
Maximum Rate per minute: $0.50 SBITH IS -
appecy L FILING
Issued:  November 11, 1998 By: Effective: 3-3y-77

LaRene Fack, Regulatory and Tariff Manager
Cdle & Wirdess USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182
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@

)]

This page isreserved for future use.
ADMINISTRATIVELY
APPROVED FOR FILING
Issued: January 16, 2002 By: Effective: February 15, 2002

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
82 19 Leesburg Pike
Vienna, Virginia 22 182
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SECTION 4 . RATES (Cont)

4.14 CTC D

CTC LD Dedicated Outbound calls are hilled in 6-second increments. All other cals are hilled in
B-second increments after a 30-second minimum initid billing period.

Maximum Rate Per Minute

4141 CTC LD Switched Outbound
$0.5000/minute
4142 CTC LD Dedicaed Outbound

$0.3000/minute
4143 CTC LD Switched Inbound

$0.5000/minute
4144 CTC LD Dedicaed Inbound

$0.3000/minute

4,14.5 CIC TeleClub Fee Maximum _Rate
A monthly, recurring service fee. $15.00

4146 Directory Assstance Maximum Rate
Charge per Cal: $3.50

4147 800 Features

41471 Multi-Location Routing  Features
Maximum Rate per festure per toll-free number:

Set-up fee $200.00
Monthly recurring fee  $150.00
Change charge: $200.00

41472 Sdected Coverage Blocking Features
Maximum Rate

Set-up fee: $200.00
Monthly recurring feer  $150.00
Change charge: $200.00
4.148 Red Time ANI
Maximum Set-up fee per each toll-free number: $300.00
4149 Programmable 800
Maximum Monthly fee per each toll-free number: $15.00
41410 800 Director-v_Assigtance
Maximum Monthly fee per each toll-free number: $ 50.00
The CTC LD product has been grandfathered. Only current CTC LD Customers, subject N)

to the terms and conditions of this plan, are eligible to receive the discounts.

Issued:  December 2 1, 2000 By: Effective: January 20, 2001
LaRene Flack, Regulatory and Taiff Manager
Cable & Wirdess USA, Inc.
82 19 Leesburg Pike ADMINISTRATIVELY

Vienna, Virginia 22182 APPROVED FOR FILING



CABLE & WIRELESS USA, INC. ‘G‘N AL Arizona Tariff C.C. No. 2
1 st Revised Page 44

Cancds Origind Page 44

SECTION 4 . RATES (Cont)

414  CTC_LD (Cont)

41411 Accounting Features
Maximum Monthly fee per account with apha account codes: $ 5.00 '
Maximum Monthly fee per account with security codes: $ 5.00

4.14.12 Billing Options

414121 Specidized Cdl  Detail  Options
Maximum Rate
Set-up $300.00
Monthly fee $400.00
4.14.12.2 Retklyl i n g
Maximum Rate
Set-up $300.00

Monthly fee $1000.00

4.14.13 Monthly Minimum Usage Charge Maximum Rate

Per (800) toll free number $100.00

The CTC LD product has been grandfathered. Only current CTC LD Customers, subject ™)
to the terms and conditions of this plan, are digible to receive the discounts.

Isued:  December 21, 2000 By: Effective;  January 20, 2001
LaRene Flack, Regulatory and Tariff Manager
Cae & Wirdess USA, Inc. ADMINISTRATIVELY
82 19 Leesburg Pike APPROVED FOR FILING

Vienna, Virginia 22 182
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(D)
This page has been reserved for futureuse.
sed: February 16, 2001 By: Effective: March 18, 2001
LaRene Flack, Regulatory and Tariff Manager
Cale & Wirdess USA, Inc. ADMINISTRATIVELY
82 19 Leesburg Pike APPROVED FOR FILE

Vienna, Virginia 22 182
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SECTION 4 « RATES (Cont.)

4.16 Partner  BFI
Minimum monthly usage of $100 applies. The usage may include al customer's partner BFI traffic,
including international, interstate and intrastate. If the minimum usage volume requirement is not met,
the Customer will be charged a $25.00 fee for each month that $100 volume requirement is not met

Maximum Rae Plan:

A. Switched Outbound
Milesge — Bae Rae 1 Yr. Term Plan 2 Yr. Term Plan 3 Yr. Term Plan
All $.9500 $.9500 $.9500 $.9500

B. Switched Toll Free
Milesge Base Rate 1 Yr. Term Plan 2 Yr. Term Plan 3 Yr. Term Plan
All $.9500 $.9500 $.9500 $.9500

C. Dedicated Outbound
Mileage Base Rate 1 Yr. Term Plan 2 Yr. Term Plan 3 Yr. Term Plan
All $.9500 $.9500 $.9500 $.9500

D. Dedicated Toll Free
Mileage Bae Rae 1 Yr. Term Plan 2 Yr. Teem Plan 3 Yr. Term Plan
All $.9500 $.9500 $.9500 $.9500
E.

F. Volume  Discounts

Volume discounts set forth below are applied to a base or a reduced term plan rates when customers
commit to a paticular usage volume level. If the customer does not meet the volume level that he
committed to under the Volume Discount plan, then volume discount will not be applied for that billing

period.
Total Monthlv Usage Commitment */ Discount
$100 2%
$1,000 4%
$5,000 6%

*/ Usage includes al Partner BFl | usage plus Conference Caling usage (see Section 4.2.1
of this Tariff), as well as intrastate and international Partner BFI and Conference

Cdling usage

ADMINISTRATIVELY

4PPROVED FOR FILING

Issued:  January 16, 2002 By: Effective. February 15, 2002
LaRene Flack, Regulatory and Tariff Manager
Cable & Wirdess USA, Inc.
82 19 Leesburg Pike
Vienna, Virginia 22 182
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Cancels Original Page 46

SECTION 4 - RATES (Cont.)

417 Cable & Wireless Complete

Cable & Wireless Completeis billed in flat per minute rates not time-of-day or mileage sensitive. An
Association Volume Discount applies as set forth below. Unless otherwise specifically referenced in this
Tariff, Cable & Wireless Complete is excluded from all other discount programs.

4171 Switched Outbound - Per Minute Usage Charges
Mileage Maximum Rate
All $0..8000
4172 Dedicated Outbound - Per Minute Usage Charges
Mileage Maximum Rate
All $0.8000
4173  Switched Inbound - Per Minute Usage Charges
Mileage Maximum Rate
All $0.8000
4174 Dedicated Inbound - Per Minute Usage Charges
Mileage Maximum Rate
All $0.8000
4175 (D)
4.17.6 Discounts
Associations - 5% Volume Discount
4.17.7 Fees
Minimum Billed Monthly Usage Charges*
Switched Dedicated
$50.00 $1000
*|f minimum is not met, the difference between billed usage and monthly minimum
usage charge applies, and will be added to Customer’ s hill.
ADMINISTRATIVELY
APPROVED FOR FILING
Issued: January 16, 2002 By: Effective: February 15, 2002

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22 182
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SECTION 4 - RATES (Cont.)
417 Cdle & Wirdess Complete

4.17.8 Programmable 800

ORIGINAL

Monthly Maximum fee per each toll-free number: $30.00
4179 800 Directory Assistance*
Monthly Maximum fee per each toll-free number: $ 30.00
41710 Accounting Features
Monthly maximum fee per account with apha account codes: $ 30.00
Monthly maximum fee per account with security codes. $ 30.00
41711 Billing Options (Per Location) - Maximum Rates
Specidized Cdl Detal Options EBIS Electronic Billing
Set-up $20.00 On-Line Set-up $60.00
Monthly fee $50.00 Disc Se-up $60.00
Magnetic Tape $200.00
Weekly Billing
Se-up $20.00-
Weekly fee $150.00
4.17.12 Surcharges

976 Calls*
Customer cdls to 976-XXXX telephone numbers

Maximum Charge Per Call
$6.00

*Directory Assdtance, 976 cdls and Conference cadls are not included in calculating Minimum

Usage charges.

T A
B &'35_{1\3\)

Issued: November 11, 1998 By:
LaRene Hack, Regulatory and Tariff Manager
Cable & Wirdess USA, Inc.
8219 Leesburg Pike

Vienna, Virginia 22182

Effective: 3-30-55
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SECTION 4 _RATES (Cont.)
418  GIVN Intrastate Base Rates

GIVN intrastate usage is billed at aflat rate that is not time or distance sensitive. GIVN traffic is billed
with an 18-second minimum, in I-second increments thereafter. GIVN calling types include On-Net to On-
Net, On-Net to Off-Net, Off-Net to On-Net, and Off-Net to Off-Net. Discounts off of GIVN usage may
apply based upon customers monthly traffic volume combined with a one to three year term commitment.
Monthly recurring and non-recurring charges, Directory Assistance, and 976 calls do not apply in
calculating volume discounts.

4181 Onto On Maximum Flat Rate

$0.5000

4182 On to Off Maximum Flat Rate
$0.5000

4183 Off to On Maximum Flat Rate
$0.5000

4184  Off to Off Maximum Rate All Traffic
$0.5000

4185

4.18.6 Volume Discount Schedule
Monthlv Volume Term Commitment % Discount

| Year 2 Yexr 3Year

$0-24,999 0% 0% 0%
$25,000-$49,999 5% 7% 10%
$50,000-$99,999 10% 12% 15%
$1 00,000+ 15% 17% 20%

4187 GIVN Rate Plans

GIVN rate plans are designed primarily for new business customers. Toll Free and Conference (D)
Calling service are available in conjunction with Customer’s GIVN service. The Customer’s

overall C&W voice usage will approximate the usage levels below. The discounts below apply to

the Conference Calling rates that appear in Section 5 of this tariff. No other discounts apply (D)
under this option. Customer must bill a minimum of $100 in total GIVN switched accessm onthly
usage after discounts are applied. If total monthly, switched access usageis less than $100 per
location, a $25 minimum monthly fee applies and will be added to customer’s bill. GIVN

dedicated access customers and customers utilizing_both switched and dedicated access service

must bill a minimum of $400 per location after discounts are applied. If the sum of customer’s

total monthly dedicated usage, or its combined monthly dedicated and switched access usage fails
below $400, a $50 minimum monthly fee applies and will be added to customer’s hill.

ADMINISTRATIVELY

APPROVED FOR FILING
Issued: January 16, 2002 By: Effective: February 15, 2002
LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22 182
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SECTION 4 - RATES (Cont)

4.18 GIVN Intrastate Base Rates (Cont.)

4187 GIVN Maximum Rae Plans (Cont)

Blan Blan Plan 3 Pland
Maximum Usage Levels $300,000 $150,000 $100,000 $75,000
Switched Outbound/Inbound/800 $0.7500 $0.7500 $0.7500 $0.7500
Dedicated  Outhound/Inbound/800  $0.5500 $0.5500 $0.5500 $0.5500
On to On Flat Rate $0.5000 $0.5000 $0.5000 $0.5000
Discount
Conference  Caling 95% 95% 95% 95%

419 Premium Partner Long Distance (PPLD)
All cdls are switched access, hilled in six (6) second increments after a thirty (30) second minimum per call

duration.

Maximum Average Monthlv  Volume Switched Outbound
$0-$300.00 $.6000
$301.00-$600.00 $.5000
$601.00-$999.00 $.4000
$1,000.00+ $.3000

Maximum Average  Monthlv ~ Volume Switched  Inbound/800
$0-$350.00 $.7000
$351.00-$550.00 $.6500
$551.00-$749.00 $.5500
$750.00-$999.00 $.4500
$1,000.00+ $.3500

ADMINISTRATIVELY
APPROVED FOR FILING

Issued:  January 16, 2002 By: Effective; February 15, 2002
LaRene Fack, Regulatory and Tariff Manager
Calle & Wirdess USA, Inc.
82 19 Leesburg Pike
Vienna, Virginia 22 182
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SECTION 5 - RATES - ADDITIONAL OPTIONS

5.1 Conference  Cdlling
Meet Me - dl conferences are given an access number for a prearranged conference cal; each conferee is
responsible for any toll charges for cals placed to the conference call access number; the conference
initigtor is responsible for charges listed below.
Maximum Rate Per Conferee Per Minute $.65
800 Meet Me - al conferees are given an 800 access number for a prearranged conference call; the
conference initiator is responsible for charges listed below.
Maximum Rate Per Conferee Per Minute $.85
Operator Handled - conference operator will place cals to conferees prearranged with conference initiator;
the conference initiator is responsible for charges listed below.
Maximum Rate Per Conferee Per Minute $.85
OnDemand _Conference Calling {
OnDemand is an audio conferencing capability designed to make conference calling accessble to users
24 hours a day without the need of a Conference Operator. Users and participants connect directly to
the conference bridge by diding a series of persona access numbers.
Sarvice type Maximum Rates
Did-in .8000
Toll-Free  Did-in .9500 (
5.2 Directory  Assistance
This Service is avalable to dl C&W USA Customers.
Maximum Chage Per Call $3.50
5.3 976  Surcharge
Cdls by Cusomers to 976-XXXX teephone numbers are assessed a surcharge.
Maximum Charge Per Cdl $3.50
5.4 800 Savice Cal Attempt Charge
The following charge applies if the Customer’s volume of incomplete 800 calls exceeds 50% of al 800 call
attempts.
Maximum charge per incomplete call attempt $.25
Material moved from this page now appears on page 49.1.
(
|ssued: December 2 1, 2000 By: Effective; January 20,200 1

LaRene Hack, Regulatory and Tariff Manager

Cable & Wirdess USA, Inc. ADMINISTRATIVELY
82 19 Leesburg Pike

Vienna, Virginia 22 182 APPROVED rCR FILING
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SECTION 5 « RATES . ADDITIONAL OPTIONS

5.5 Payphone _compensation _surcharge M)

Unless dated otherwise in this Tariff, C&W USA will assess an non-discountable surcharge on
dl cdls that are subject to payphone compensation, pursuant to applicable federal or state law or
regulation. The surcharge will be assessed in addition to any other rates and fees.

Maximum Surcharge $0.75 per cdl

5.6 Universdl Savice Fund (USF) Tax

Maximum  Percent 75% M)

Material moved to this page previousdy appeared on page 49.

Issued: December 2 1, 2000 By: Effective: January 20, 2001
LaRene Flack, Regulatory and Tariff Manager
Cale & Wirdless USA, Inc ADMINISTRATIVELY

82 19 Leesburg Pike
Vienna, Virginia 22 182 APPROVED FOR FILING
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SECTION 5 = RATES . ADDITIONAL OPTIONS (Cont.)

5.7 Operator _ Services 2
5.1.1 Operator  Services « P Minute Usage  Charges
Maximum rate per minute: $0.7500
572  Opeaor Sevices - P Cdl Surcharges (Z)
5721 Director-v _Assigtance Maximum Rate Z)
0+ Phone Card/Paid $5.00
0+ Third Paty Verbd $5.00
0+ LEC Cad $5.00
0- LEC Cad $5.00
5.7.2.2 Station to Station (Z)
0+ Phone Card/Paid $10.00
0- Phone  Card/Paid $10.00
0+ Collect $10.00
0- Collect $10.00
0+ Third Party $10.00
0- Third Party $10.00
0+ LEC Cad $10.00
0- LEC Card $10.00
5.7.2.3 Peson _to Person 2)
0+ Phone Card/Paid $10.00
0- Phone  Card/Paid $10.00
ot Collect $10.00
o Collect $10.00
0+ Third Party $10.00
0- Third Party $10.00
0+ LEC Cad $10.00
0- LEC Card $10.00
5.7.2.4 Additional Services V4
LEC Mechanized Domestic $5.00
LEC Mechanized Int'l $5.00
Busy Line Verify Phone Card/Pad $10.00
Busy Line Verify LEC/PTT $10.00
*Emergency Interrupt  Phone  Card/Paid $20.00
*Emergency Interrupt LEC/PTT $20.00
Casud Caller InterLATA $5.00
Casud Caler IntraLATA $5.00

*Emergency Interrupt services include Busy Line Verify surcharges.

Issued:  December 2 1, 2000 By: Effective January 20,200 1
LaRene Flack, Regulatory and Tariff Manager
Cale & Wirdess USA, Inc. ADMINISTRATIVELY
82 19 Leesburg Pike APPROVED F{iK FiLING

Vienna, Virginia 22 182
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SECTION 5 « RATES = ADDITIONAL OPTIONS (Cont.)

5.8 Expedite  Charge

Charge applicable to expedited ingtalation of dedicated access to Service, upon
Customer’'s request for such expedited Service

$750.00

59 Special Promotional Offerings

From time to time, C&W USA may provide certain specia promotiona offerings to its Customers.

)

Issued:  September 14, 2001 By: Effective: October 14, 2001

LaRene Flack, Regulatory and Tariff Manager
Cable & Wirdess USA, Inc.
8219 Leesburg Pike ADMINISTRATIVELY

Vienna, Virginia 22 182 APPROVED FOR FILING
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SECTION 4 - RATES

4.1 Long Distance
All Long Distance calls are billed in I-minute increments.

411 Usage

Per Minute Base Rates

Mileage Rate

0-10 $.1190
11-16 1590
17-22 .1790
23-30 2190
31-55 2790
56-70 .3290
71-124 3390
125-196 .3490
197-292 3790
293+ .3890

412 Discounts

Volume Discount
The following volume discounts apply to Long Distance:

Usage Discount
$250.00-1499.99 5%
1500.00-2999.99 10%
300000 + 20%

412 Additional _Charges

Other Discounts - CAP 500
$500/month minimum; a $50 charge applies to each month that the Customer does not meet the
monthly minimum.

(D)
The Long Distance product has been grandfathered. Only current Long Distance Customers,
subject to the terms and conditions of this plan, are digible to receve the discounts.
ADMINISTRATIVELY
4PPROVED FOR FILING
Issued: January 16, 2002 By: Effective: Fetruary 15, 2002

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22 182
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SECTION 4 - RATES (Cont.)

42 Focus I

All Focus |1 calls are billed in 6-second increments, after a 30-second minimum initial billing period.
421 Usage
Per Minute Base Rates

Mileage Rate
All $.2390

422 Focus Il Discounts

Volume Discount

Monthly Usage Discount
$1500.01-$5000 7%
$5000.01+ 9%
D)
Other _Discounts:
Area Code Select 5%
D)

The Focus I product has been grandfathered. Only current Focus |1 Customers, subject to the
tems and conditions of this plan, ae digible to recdve the discounts.

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: January 16, 2002 By: Effective: February 15, 2002
LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
82 19 Leesburg Pike
Vienna, Virginia 22 182
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SECTION 4 - RATES (Cont.)

43 Focuslll
All Focus 11 calls are hilled in 6-second increments, after a 30-second initial billing period.

431 Per Minute Usage Charges

Mileage Rate
All $.2390

432 Focus |1l Discounts

A. Focus |11 Volume Discounts

Volume Discount

Monthlv_Usage Discount_
$0O-$150.00 0%
$150.01-$249.99 5%
$250.00-$300.00 5%
$300.01-$2000.00 8%
$2000.01-$2499.00 12%
$2500.00 + 12%
D)
B. Other Focus Il Discounts
CAP 500 (replaces all other discounts)
$500/month minimum; if not met, a $50 charge applies.
$50/1ocation monthly minimum; if location does not meet minimum, the difference
between billed usage and $50.00 will be added to Customer’ s hill.
Area Code Select 5%
D)
The Focus |11 product has been grandfathered. Only current Focus 11 Customers,
abject to the terms and conditions of this plan, ae eligible to receive the discounts.
ADMINISTRATIVELY
APPROVED FOR FILING
Issued: January 16,2002 By: Effective: February 15, 2002

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.

8219 Leesburg Pke
Vienna, Virginia 22 182
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SECTION 4 - RATES (Cont)

44 Nationwide 800

Nationwide 800 terminates on switched access lines. Calls are hilled in 6-second increments, after a 30-
second  minimum initid  hilling  period.

441 Per Minute Usage Charges-

Miieage Rate
All $0.2490

.02 Nationwide 800 Discounts

Volume  Discount

Monthly Usage Discount
m‘go%zgy%’. - 4 %

350 + 12%

The Nationwide product has been grandfathered. Only current Nationwide Customers, subject to N)
the terms and conditions of this plan, are dligible to receive the discounts.

Issued: December 2 1, 2000 By: Effective. January 20,200 1
LaRene Flack, Regulatory and Taiff Manager
Cale & Wirdess USA, Inc. ADMINISTRATIVELY

219 Leesburg Pike APPROVED FOR FILING
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SECTION 4 - RATES (Cont.)

45

EXCEL

All EXCEL calls are billed in 6-second increments. Outbound calls have an 18-second minimum initial
billing period. Inbound calls have a 30-second minimum initial billing period.

451

452

453

454

EXCEL Outbound = Per Minute Usage Charges:

Mileage Rate
All $. 1690

EXCEL Outbound Discounts

Set -up Fee
Discount

Volume Discount
Monthly Usage
$1000.01-3000
3000.01-10,000
10,000.01+

Other EXCEL Discounts:

St -up Fee
Discount

EXCEL 800 - Per Minute Usage Charges

Mileage Rate
All $.1942

T-1 Access Specia Rate

Mileage Rate
All $.1685

EXCEL 800 Discounts
Volume Discount;
Monthly Usage
$1000.01-3000

3000.01-10,000
1 0,000+

$1 00/month

5%

Discount

4%
8
10

$100/month

5%

Discount

4%
8%
10

The EXCEL product has been grandfathered. Only current EXCEL Customers, subject to the
tems and conditions of this plan, ae eligible to receve the discounts.

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: January 16, 2002 By:
LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.

8219 Leesburg Pike
Vienna, Virginia 22182

Effective: February 15, 2002



CABLE & WIRELESS USA, INC.  » Yiiv AW ArizonaC.C. Appendix No. 1
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Cancds 2nd Revised Page 6

I
This page is reserved for future use.
D)
ADMINISTRATIVELY
APPROVED FOR FILING
Issued: January 16, 2002 By: Effective: February 15, 2002

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
82 19 Leesburg Pke
Vienna, Virginia 22 182
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SECTION 4 - RATES (Cont.)

47 Venture

All Venture calls are billed in 6-second increments, after a 30-second minimum initia billing period.

471 Venture Switched Outbound - Per Minute Usage Charges

Mileage Rate
All $.2490

472 Venture Switched 800 . Per Minute Usage Charges

Mileage Rate
All $.2390

473 Venture Dedicated Outbound - Per Minute Usage Charges

Mileage Rate
All $.1690

474 Venture Dedicated 800 - Per Minute Usage Charges

Mileage Rate
All $. 1990
D)
476 Venture Discounts
Volume Discount:
Monthlv__Usage Discount
$200.01-1,000.00 4%
$1,000.01-3,500.00 8%
$3,500.01+ 10%
Both international and domestic usage will be used to cal culate the applicable volume discount.
The Venture product has been grandfathered. Only current Venture Customers, subject to the
tems and conditions of this plan, ae digble to receive the discounts.
ADMINISTRATIVELY
APPROVED FOR FILING
Issued: January 16, 2002 By: Effective: February 15,2002

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182
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SECTION 4 - RATES (Cont.)

47 Venture (Cont.)

Other Venture Discounts:
Area Code Select 5%
800 Area Code Select 5%

I ntra-Company 5%

(D)

Regional Zone
Monthly Recurring Charge $15.00

(D)
Discount 5%

(D)

VIP_ Numbers

Monthly Recurring Charge $5.00
(Monthly charge waived if domestic usage over $100)

Discount 5%

Term Plan

MMUC ($) Length of Term (Months) Discount (%)
200 12 2

1000 12 5
400 24 7
1500 24 12
400 36 9
1500 36 13
The 18-month term plan has been eliminated Customers currently on the 18-month term plan will be
converted to the 24-month term plan.

Term Plan |l

MMUC ($) Length of Term (Months) Discount (%}).
100 12 2
1,000 12 5

250 24 7
1,000 24 12
250 36 9
1,000 36 13

The Venture product has been grandfathered. Only current Venture Customers, subject to the
tems and conditions of this plan, ae digible to recdve the discounts.

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: January 16,2002 By: Effective: February 15, 2002
LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
82 19 Leesburg Pike
Vienna, Virginia 22 182



CABLE &WIRELESS USA, INC. Y i 4 Arizona C.C. Appendix No. 1
ORIGINAL =z
Cancds 2nd Revised Page 9

SECTION 4 . RATES (Cont.)

48 VNS (Virtua Network Service)

All VNS calls are billed in 6-second increments. Outbound calls have an 18-second minimum initial
billing period. Inbound calls have a 30-second minimum initial billing period.

481 Switched Outbound Service - Per Minute Usage Charges

Mileage  Rate
All $.2490

482 VNS Switched 800 Service - Per Minute Usage Charges

Mileage Rate
All $.2390

483 VNS Dedicated 800 - Per Minute Usage Charges

Mileage Rate
All $.1990

484 VNS Dedicated Outbound - Per Minute Usage Charges

Mileage Rate
All $.1690
(D)
486 VNS Discounts
Volume Discount:
Monthly Usage Discount
$1,000.01-3,000.00 4%
3,000.01-10,000.00 8%
10,001 + 10%
Both international and domestic usage will be used to cal culate the applicable volume discount
Other _Discounts:
Area Code Select 5%
800 Area Code Select 5%
Intra-Company 5%
(D)

The VNS product has been grandfathered. Only current VNS Customers, subject to the terms and
conditions of this plan, ae digible to receive the discounts.

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: January 16, 2002 By: Effective: February 15, 2002
LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
82 19 Leesburg Pike
Vienna, Virginia 22 182




CABLE & WIRELESS USA, INC. A Y T ArizonaC.C. Appendix No. 1
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Cancels 1st Revised Page 10

SECTION 4 - RATES (Cont.)

48 VNS (Cont)

486 VNS Discounts (Cont.)

Regional Zone
Minimum Monthly Billing $1500.00
A fee will be charged if the monthly minimum is not met.
Fee: $75.00
Discount 5%
Term Pan:
MMUC ($) Term Length (Mos.) Discount (%)

1,500 12 6

5,000 12 7
10,000 12 8

1,500 24 8

5,000 24 10
10,000 24 12

1,500 36 11

5,000 36 13
10,000 36 14
Term Plan |1
MMUC ($) Length of Term (Mos.) Discount (%)
1,000 12 6
5,000 12 7
10,000 12 8
1,000 24 8
5,000 24 10
10,000 24 12
1,000 36 11
5,000 36 13
10,000 36 14

(D)
VIP Numbers
Minimum Billed Monthly Usage Charges $1500.00
A $75.00 fee will be charged for each month that
the Customer does not meet the minimum total
usage charges.
Discount 5%
The VNS product has been grandfathered. Only current VNS Customers, subject to the terms and
conditions of this plan, ae digible to receive the discounts.
ADMINISTRATIVELY
APPROVED FOR FILING
Issued: January 16, 2002 By: Effective: February 15, 2002

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
82 19 Leesburg Pike
Vienna, Virginia 22182
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3d Revised Page 11
Cacds 2nd Revised Page 11

SECTION 4 - RATES (Cont.)

49 Simplicity
All Simplicity calls are billed in 6-second increments. Switched access outbound calls have a 30-second
minimum initial billing period; dedicated access outbound calls have an 18-second minimum initia billing
period. Inbound calls have a 30-second minimum initial billing period.

491 Simplicity Switched Outbound - Per Minute Usage Charges

Mileage Rate
All $.2490

492 Simnlicitv Switched 800 - Per Minute Usage Charges

Mileage Rate
All $.2390

493 Simplicity Dedicated Outbound - Per Minute Usage Charges

Mileage Rate
All $.1690

494 Simplicity Dedicated 800 - Per Minute Usage Charges

Mileage Rate
All $.1990

(D)

496 Simnlicitv_Discounts

Volume Discount « Simplicity_Switched

Monthlv Usage Discount
$175.01-300 5%
300.01-3,000 8%
3,000.01+ 10%
Volume Discount Simplicity_Dedicated

Monthly Usage Discount
$1000.01-3000 4%
3000.01-5000 8%
5000.01-10,000 8%
10,000.01+ 10%

Both international and domestic usage will be used to cal cul ate the applicable volume discount.

The Simplicity product has been grandfathered. Only current Simplicity Customers, subject to the
tems and conditions of this plan, ae digble to receive the discounts.

ADMINISTRATIVELY

APPROVED FOR FILING

Issued: January 16,2002 By: Effective: February 15, 2002
LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
8219 Leesburg Pke
Vienna, Virginia 22 182
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SINTA ad Reisd Page 12
Canceds 18 Revised Page 12

SECTION 4 - RATES (Cont.)

49 Simplicity (Cont.)

496  Simplicity Discounts (Cont.)

Other Discounts:

Area Code Select 5%

800 Area Code Select 5%

D)
Regional Calling Zone
Minimum Monthly Usage:
Switched $100.00
Dedicated 1000.00
A fee will be charged for each month that the monthly minimum is not met.
e

Switched 15.00
Dedicated 50.00
Discount Discount (%)
Switched 5
Dedicated 5
Term Plan - Simplicity Switched
MMUC ($) Term Length (Months)  Discount (%)

250 12 5
1,000 12 7

250 24 7
1,000 24 10

250 36 8
1,000 36 15

The Simplicity product has been grandfathered. Only current Simplicity Customers, subject to the
tems and conditions of this plan, ae digible to recdve the discounts.
ADMINISTRATIVELY
APPROVED FOR FILING
Issued: January 16, 2002 By: Effective: February [5, 2002

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182
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SECTION 4 - RATES (Cont)

49 Simplicitv_ (Cont.)

496  Smplicitv_ Discounts (Cont.)

Term Plan |l Simplicity Switched

MMUC ($) Length of Term (Mos.)  Discount (%)
100 12 2
1,000 12 5
250 24 7
1,000 24 12
250 36 9
1,000 36 13

Term Plan « Simplicity Dedicated

MMUC ($) Term Length (Months)  Discount (%)
2.000 12 6
4:000 12 8

10,000 12 10
2,000 24 8
4,000 24 1
10,000 24 12
2,000 36 10
4,000 36 14
10,000 36 15

The Simplicity product has been grandfathered. Only current Simplicity Customers, subject to the ©)

terms and conditions of this plan, are digible to receive the discounts.

Issued: December 2 1, 2000 By: Effective; January 20,200 1
LaRene Flack, Regulatory and Tariff Manager
Cable & Wirdess USA, Inc. ADMINISTRATIVELY
82 19 Leesburg Pike

Vienna, Virginia 22 182 APPROVED FOR FILING
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SECTION 4 - RATES (Cont.)

49 Simplicity (Cont.)

496 Simnlicitv Discounts (Cont.)

Term Plan 1l Simnlicitv_Dedicated

MMUC ($) Length of Term (Mos.) Discount (%)
1,000 12 6
5,000 12 7
10,000 12 8
1,000 24 8
5,000 24 10
10,000 24 12
1,000 36 1
5,000 36 13
10,000 36 14
D)

VIP Numbers
Minimum Monthly Usage
Switched $100.00
Dedicated 1000.00
A fee will be charged for each month that the minimum is not met.

e
Switched 15.00
Dedicated 50.00
Discount
Switched 5%
Dedicated 5%
The Simplicity product has been grandfathered. Only current Simplicity Customers, subject to the
teems and conditions of this plan, ae eligible to receive the discounts.

ADMINISTRATIVELY
APPROVED FOR FILING
Issued: January 16, 2002 By: Effective: February 15, 2002

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.

82 19 Leesburg Pike
Vienna, Virginia 22 182
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SECTION 4 . RATES (Cont.)

410  BHI

All BFI calls are hilled in 6-second increments after a 30-second minimum initia billing period.

410.1 BFI Switched Outbound - Per Minute Usage Charges

Mileage Rate
All $.2460

4102 BFI Switched 800 - Per Minute Usage Charges

Mileage  Rate
All $.2460

4103 BFI Dedicated Outbound - Per Minute Usage Charges

Mileage Rate
All $. 1474

4104 BFI Dedicated 800 - Per Minute Usage Charges

Mileage  Rate
All $.1825

4.10.6 BFI Discounts

Optional Volume Discount
Monthly Usage ($) Discount (%)
100-1000
1001-5000
5000 +

o AN

Other _Discounts:
(D)

ADMINISTRATIVELY

APPROVED FOR FILING

Issued: January 16, 2002 By: Effective: February 15, 2002
LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22 182
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ORIGINAL
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2nd Revised Page 15.1
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SECTION 4 - RATES (Cont.)

410  BFI (Cont)

4.10.7 BEI LAO

The following rate plans are available to new business customers who sign up for BFI through
Cable & Wireless' Direct Sales LAO Channel. All BFI usage, optional Conference Calling (D)
usage set forth in Section 5 of thistariff, will beincluded in calculating customer’ stotal
monthly usage. Depending upon usage level, customers who utilize Conference Calling
receive adiscount of 25%,30%, or 40% off of Conference Calling rates. Customer must bill a
minimum of $100 in BFI switched access monthly usage after discounts are applied. If total
monthly, switched access usage is less than $100, a $25 minimum monthly fee applies and will
be added to customer’ s bill. BFI dedicated access customers and customers utilizing both
switched and dedicated access service must bill aminimum of $400 after discounts are applied.
If the sum of customer’s total monthly dedicated usage, or its combined monthly dedicated and
switched access usage falls below $400, a $50 minimum monthly fee applies and will be added
to customer’s bill. BFI Rate Plans are offered in conjunction with Carriers BFI Rate Plans
option set forth in its C& W USA Schedules No. 3 and No. 4.%*

Plan1
Usage Levels $500
Switched Outbound $0.1250

Switched Inbound/800  $0.1250
Dedicated Outhound $0.0900

Dedicated Inbound/800 $0.0900
Discount
Conference Calling 25%

4.10.8 BFI NIA

Plan 2
$2!m

$0.1200
$0.1200
$0.0850
$0.0850

30%

Plan 3
$10,000

$0.1150
$0.1150
$0.0775
$0.0775

40%

The following rate plans are available to new business customers who are Fortune 1000 members
who sign up for BFI through Cable & Wireless' Direct Sales NIA Channel. Terms and conditions
mirror those of the LAO Plan. Except, depending upon usage level, customers who utilize
Conference Calling receive a discount of 30%, 40%, or 50% off of Conference Calling rates.

Plan 4
Usage Levels $5,000
Switched Outbound $0.1200

Switched Inbound/800 $0.1200
Dedicated Outbound $0.0850

Dedicated Inbound/800 $0.0850
Discount
Conference Calling 30%

Plan5
$15,000

$0.1150
$0.1150
$0.0775
$0.0775

40%

Plan 6
$25,000

$0.1100
$0.1100
$0.0725
$0.0725

50%

*1f minimum usage is not met during the second invoice, customer will be charged the minimum monthly fee.

**Formerly FCC Tariffs. See AymienGrrp RFTVELY

APPROVED FOR FILING

Issued: January 16, 2002

By:

Effective: February 15, 2002

LaRene Flack, Regulatory and Tariff Manager
Cable &Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22 182
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SECTION 4 - RATES (Cont.)

410  BFI (Cont)

4.109 BFl_Agent Plans
BFI Agent Plans are available to Agents reselling C&W USA services to small, medium and large

Customer bases. The Agent resellers average a revenue commitment from $30,000 to $150,000 per
annum. All BFI usage, optional Conference Calling usage set forth in Section 5 of this tariff, will be D)
included in calculating customer’s total monthly usage. Depending upon usage level, customers who
utilize Conference Calling receive a discount of 20% - 50% off of the Conference Calling base ratzs as
set forth in this tariff. Customer must bill a minimum of $100 in BFI switched and or dedicated access
monthly usage after discounts are applied. If total monthly, usage is less than $100, a $25 monthly
minimum fee will be applied to the bill of Customers averaging a revenue commitment up to $100.000.
Customers who average a revenue commitment of $150,000 must bill a minimum of $50. If total usage
is less than $50, the difference will be applied to the Customers hill totaling a $50 monthly minimum
fee. BFI Rate Plans are offered in conjunction with Carriers BFI Rate Plans option set forth in its C&W
USA Schedules No. 3 and No. 4.*

BFI Agent Plan Rates

The BFI Agent Plan rates only apply to those Agents reselling C& W USA services under this product.
Terms and conditions mirror those of the BFI Product. Depending upon usage level, customers who utilize
Conference Calling receive a discount of 20% - 50% off of Conference Calling base rates.

PLAN |
Platinum Gold Silver Copper
Usage Levels $150,000 $100,000 $50,000 $30,000
Switched Outbound $0.1330 $0.1330 $0.1390 $0.1450
Switched Inbound/800 $0.1330 $0.1330 $0.1390 $0.1450
Dedicated  Outbound $0.0740 $0.0740 $0.0780 $0.0810
Dedicated | nbound/800 $0.0740 $0.0740 $0.0780 $0.08 10
Directory  Assistance $0.6500 $0.6500 $0.6700 $0.7000
(D)
Discount
Conference Calling 40% 40% 30% 23%
*Meet Me $0.2700 $0.2700 $0.3150 $2.3600
*800 Meet Me $0.3600 $0.3600 $0.4200 $0.4800
*QOperator Handled $0.3600 $0.3600 $0.4200 $13.4800
*Formerly FCC Tariffs. See Application of Tariff.
ADMINISTRATIVELY
4PPROVED FOR FILING
Issued: January 16, 2002 By: Effective: February 15, 2002

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182
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SECTION 4 _RATES (Cont.)

4.10 BFI (Cont.)

4109 BFI Agent Plans (Cont.)

PLAN 11

Platinum Gold Silver Copper
Usage Levels $150,000 $100,000 $50,000 $ 30,000
Switched Outbound $0.1330 $0.1270 $0.1330 $0.1390
Switched Inbound/800 $0.1330 $0.1270 $0.1330 $0.1390
Dedicated Outbound $0.0740 $0.0710 $0.0740 $0.0780
Dedicated | nbound/800 $0.0740 $0.07 10 $0.0740 $0.0780
Directors _Assistance $0.6500 $0.6000 $0.6200 $0.6500
Discount
Conference Calling 40% 50% 40% 30%
*Meet Me $0.2700 $0.2250 $0.2700 $0.3150
*800 Meet Me $0.3600 $0.3000 $0.3600 $0.4200
*QOperator _Handled $0.3600 $0.3000 $0.3600 $0.4200
*Rates shown include the Conference Calling discount.

ADMINISTRATIVELY
APPROVED FOR FILING
Issued: January 16,2002 By: Effective: February 15, 2002

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
82 19 Leesburg Pike
Vienna, Virginia 22182
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SECTION 4 - RATES (Cont.)

410 BFI (Cont.)

4.10.10 BFI Bronze Agent Plan

BFI Bronze Agent Plan is available to agents reselling C& W USA services primarily to small to

medium-sized business customers. All BFI usage, optional Conference Calling usage set forthin (D)
Sections 4 and 5 herein, will be included in calculating customer’ s total monthly usage. Under this

option, customers who utilize Conference Calling are eligible to receive a discount of 20% off

Conference Calling base rates. Customer must bill a minimum of $100 monthly in BFI switched

access usage and a minimum of $400 monthly in dedicated access usage after discounts are

applied. If monthly minimum is not met during customer’s second invoice and any subsequent

invoices, customer will be charged a $25 fee, which will be added to customer’s bill. Customers

migrating from the T-Net platform are not subject to the monthly minimum charges. Other terms

and conditions mirror those of BFI set forth in this Section.

BFIl Bronze Rate Plan

Switched Outbound $0.1500
Switched | nbound/800 $0.1500
Dedicated  Outhound $0.0860
Dedicated | nbound/800 $0.0860
Directory Assistance $0.7300
(D)

Discount

Conference Calling 20%
*Meet Me $0.3600
*800 Meet Me $0.4800
*Operator Handled $0.4800

*Rates shown include the Conference Calling discount.

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: January 16, 2002 By: Effective: February 15, 2002
LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22 182
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SECTION 4 - RATES (Cont)

410 BEL (Cont) O RiGlNAL

410.12 BEl_Agent Plan 2002

Avalable to agents resdling C&W USA services to small, medium, and large customer bases. Under this
program the annual revenue commitment ranges from $40,000 to $75,000. All BFI usage, and optional
Conference Cdling usage set forth in Section 4, herein will be included in caculating Customer's totd
monthly usage. Depending upon usage level, cusdomers who utilize Conference Cdling are digible to
receive a discount of 25% = 30% off Conference Caling base rates. Customer mugt bill a minimum of
$100 in BF switched and or dedicated access monthly usages after discounts are applied. If total monthly
usage is less than $100, a $25 monthly minimum fee applies that will be added to Customer's hill for
switched access customers. For dedicated access customers, if totd monthly usage is less than $400, a $50
monthly minimum fee will be added to the customer's hill. Other terms and conditions mirror those of BFI
set forth in Section 4, herein.

BFI Agent Plan 2002 Rates

Cold 2002 Silver 2002
Usage Leve ($75,000) ($40,000)
Switched Qutbound $0.1590 $0.1910
Switched Inbound/800 $0.1590 $0.1910
Dedicated Outbound $0.0890 $0.1070
Dedicated Inbound/800 $0.0890 $0.1070
Directory__Assgtance $0.8500 $1.0000
Discount
Conference  Calling 30% 25%
Meet-Me $0.2610 $0.2475
800 Mest-Me $0.4200 $0.4500
Operator  Handled $0.60 $0.60
Conference _on _Demand
Toll Free Did-in S0.2587 $0.2634
Toll Did-in $0.2076 $0.2063
Dial-out Domestic $0.3962 $0.3969

Everything on this page is new.

Issued: March 6, 2002 By: Effective: April 5, 2002
LaRene Flack, Regulatory and Tariff Manager
Cadle & Wirdess USA, Inc. ADMINISTRATIVELY

8219 Leesburg Pike
Vienna, Virginia 22182 APPROVED FOR FILING
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SECTION 4 - RATES (Cont.)

411 Business First Basics (BFB)

BFB is billed in flat rates per minute not sensitive to mileage or time-of-day. Unless expressly
stated otherwise in this Tariff, BFB is excluded from all discount programs normally applicable to
Virtual Network Services. Accordingly, BFB usage volume will not be applied toward any other
discount.

411.1 Business First Basics- Switched Outbound

$0.2078/minute

4112 Business First Basics - Dedicated Outbound

$0.1669/minute

D)

4114 Business First Basics . Switched Toll Free

$0.2078/minute
4.115 Business First Basics- Dedicated Toll Free

$0.1669/minute
4116 Employee Discount

C&W USA employees, upon presubscription to C& W USA,

will received a 78.89% discount off the BFB Switched Outbound rates. (D)

4117 S.U.N. Discount

Customers currently on SUN. for interstate service, receive 15% off of BFB intradate switched
inbound and outbound  rates, conference rates. In addition, SUN. customers who ae (D)
curently enrolled in ay of the folowing SUN. tem plans for interdtate service, will have tenn plan
discounts gpplied to intretate BFB  charges as follows:

ONE YEAR TERM D)
MONTHLY TOTAL OUTBOUND/800 CONFERENCE CALL

USAGE COMMITMENT DISCOUNT (%) DISCOUNT (%)

LEVELS

$100 50 5.0

$1,000 75 75

$2,500 10.0 10.0

$5,000 12.5 125

$7,500 15.0 15.0

$10,000 175 175 (D)

ADMINISTRATIVELY
sPPROVED FOR FILING

Issued: January 16, 2002 By: Effective: February 15, 2002
LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
82 19 Leesburg Pike
Vienna, Virginia 22 182
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SECTION 4 - RATES (Cont.)

411 Business First Basics (BFB) (Cont.)
411.7 SU.N. Discount (Cont.)

TWO YEAR TERM
MONTHLY USAGE OUTBOUND/800 CONFERENCE CALL (D)
COMMITMENT LEVELS DISCOUNT (%) DISCOUNT (%)

$100 75 75

$1,000 100 10.0

$2,500 125 125

$5,000 150 15.0

$7,500 175 175

$10,000 200 20.0 D)
THREE YEAR TERM

MONTHLY USAGE OUTBOUND/800 CONFERENCE CALL (D)
COMMITMENT DISCOUNT(%) DISCOUNT (%)

LEVELS

$100 100 100

$1,000 150 150

$2,500 175 175

$5,000 200 200

$7,500 25 25

$10,000 250 250 Ih

Customers are required to sign an authorization form to accept or decline a tem plan. All Intrastate,
Interstate, Internationd, Outbound 800, Internationd 800, Pasgpot and Conference Cal  usage (D)
contributes towards monthly  commitment levels and receives discounts. The Cusomer has the firdt
90 days of the tem period to mest commitment. If the Customer terminates the Sevice with m the
firg 60 days of the tem, C&W USA will chage the Cusomer for dl tem plan discounts provided
through  Sevice disconnect  date. If totd monthly billing is not equa to term plan commitment leve,
then for that month, the Customer will be chaged the difference between actud usage and the tem
plan  minimum. Term plans automaticaly renew for periods equd to the initid period unless C&W
USA notifies the Cugtomer in writing & leed 60 days prior to expiraion of the then current term, or
unless the Cudomer notifies C&W USA in writing a lesst 30 days prior to expiration. Dedicated
BFB tréffic is not digible for SUN. SUN. is not avalable with any other offers or discounts.

ADMINISTRATIVELY

APPROVED FOR FILING

Issued: January 16, 2002 By: Effective: February 15, 2002
LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
8219 Leesburg Pke
Vienna, Virginia 22182
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411 Business First Basics (BFB) (Cont.)

Eclipse__Discount
Customers currently enrolled in the Eclipse for interstate service are eligible to receive the
following discounts off the BFB intrastate calls.

Intrastate  switched outbound and 800/388: 18.40%
Intrastate dedicated outbound and 80(/888: 2.38%
D)
Horizon _ Discount
Horizon is available to new customers, who enroll in C&W USA’s Horizon for interstate calling.
Horizon is not available to customers currently presubscribed to C&W USA, except for Eclipse
customers, who may request to migrate from the Eclipse to Horizon.
Under Horizon, the following discounts are available:
o 2233% off BFB switched intrastate outbound and 800/888 calls.
(D)
D)

o 807% off dedicated intrastate outbound and inbound 800 calls.

ADMINISTRATIVELY

APPROVED FQR FILING

Issued: January 16, 2002 By: Effective: February 15, 2002
LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
82 19 Leesburg Pike
Vienna, Virginia 22 182
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412 Prepaid_Calling Card (Cont.)

4121  Per Unit Value (Cont.)

PLAN D -- HIGH VOLUME CUSTOMERS:
A plan where C&W USA provides Service for Customer-printed cards. Minimum purchase of
6,000,000 units required.

Minimum Purchase (Units) Rate Per Unit
6,000,000 - 7,999,999 $0.159
8,000,000 - 11,999,999 $0.155
12,000,000 - 15999,999 $0.150
16,000,000 - 19,999,999 $0.145
20,000,000 - 23,999,999 $0.140
24,000,000 - 29,999,999 $0.135
30,000,000 + $0.130

PLAN E -- IMAGE CARD
Limited Edition collectible, prepaid calling cards.

Minimum Purchase ($) Rate Per Unit
0 - $99.99 $0.60
$100.00 - $199.99 $0.55
$200.00 - $299.99 $0.50
$400.00+ $0.40

PLAN F . SURETEL
SureTel is a product with low international rates and istargeted for frequent international ¢allers.

Surcharge per call: $0.25
Rate per minute: $0.19

ADMINISTRATIVELY

APPROVED FOR FILING

Issued: January 16, 2002 By: Effective: February 15, 2002
LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
82 19 Leesburg Pike
Vienna, Virginia 22182




CABLE & WIRELESS USA, INC. 4 3 Arizona C.C. Appendix No. |
3rd Revised Page 19

Cancels 2nd Revised Page 19
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D)

(L)

4.14 CTC D

CTC LD Dedicated Outbound calls are hilled in 6-second increments. All other calls are billed
in 6-second increments after a 30-second minimum initial billing period.

4141 CTC LD Switched Outbound
$0.2050/minute

4.142 CTC LD Dedicated Outbound
$0.1230/minute

The CTC LD product has been grandfathered. Only current CTC LD Customers, subject to the

terms and conditions of this plan, are eligible to receive the discounts.

ADMINISTRATIVELY

APPROVED FOR FILING

Issued: January 16, 2002 By: Effective: February 15, 2002
LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182
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SECTION 4 - RATES (Cont)

414  CTC LD (Cont)
4143 CTC LD Switched Inbound
$0.2050/minute
4144 CTC LD Dedicated Inbound
$0.1230/minute
4145 CIC lub Fee
A monthly, recurring service fee. $5.00
4146 Directory_ Assstance
Charge per Cal: $0.95
4147 800 Features
41471 Multi-Location Routing Features
Rate per feature per toll-free number:
Set-up fee: $50.00
Monthly recurring fee:  $40.00
Change charge: $50.00
41472 Sdected Coverage Blocking Features
Set-up fee: $50.00
Monthly recurring feer  $40.00
Change charge $50.00
4148 Red Time ANI
Set-up fee per each toll-free number: $150.00
4149 Programmable 800
Monthly fee per each toll-free number: $5.00
41410 800 Directorv Assistance
Monthly fee per each toll-free number: $ 15.00
41411 Accounting Feaiures
Monthly fee per account with apha account codes. $ 2.50
Monthly fee per account with security codes: $2.50
41412 Billing_Options
414121 Specidized Cal Detail Options
set-up $100.00
Monthly fee $120.00
4.14.12.2 Weekly Billing
set-up $100.00
Monthly fee $520.00
The CTC LD product has been grandfathered Only current CTC LD Customers, subject to the N)
terms and conditions of this plan, are digible to receive the discounts.
Issued: December 2 1, 2000 By: Effective January 20, 2001

LaRene Flack, Regulatory and Tariff Manager
Cdle & Wirdess USA, Inc.
82 19 Leesburg Pike
Vienna, Virginia 22 182

ADMINISTRATIVELY
APPROVED FOR FILING
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SECTION 4 - RATES (Cont)

414  CTC LD (Cont)

41413 Monthly Minimum Usage Charge

Per (800) toll free number $10.00

The CTC LD product has been grandfathered Only current CTC LD Customers, subject to the ™)
terms and conditions of this plan, are eligible to receive the discounts.

4.15 United Telnet

Switched Outbound
$.1660/minute

Switched Toll Free (800/888)
$.1660/minute

Dedicated  Outbound
$.1000/minute

Dedicated Toll Free (800/888)
$.1000/minute

Travel Card
Plan I* $0.2805
Plan 11* $0.3165

Monthly Minimum Usage Charge (MMUC)

MMUC $100.00
Per (800) toll free number $10.00
Directory ~ Assistance $0.95

*Different Travel Card Plans apply dependent on the international rate plan chosen by the customer.
Different internationd rate plans published in C&W USA’s FCC tariff are favored by Customers based on
their international calling patterns.

The United Telnet product has been grandfathered. Only current United Telnet Customers, subject to the ™
terms and conditions of this plan, are digible to receive the discounts.

Issued: December 21, 2000 By: Effective January 20, 2001

LaRene Flack, Regulatory and Tariff Manager

Cdle & Wirdess USA, Inc.
82 19 Leesburg Pike ADMINISTRATIVELY

Vienna, Virginia 22182 APPROVED FOR FILING
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SECTION 4 - RATES (Cont.)

4.16 Partner BFI

PLAN |

Minimum monthly usage of $100 applies. The usage may include all customer’s partner BFI traffic,
including international, interstate and intrastate. If the minimum usage volume requirement is not met, the
Customer will be charged a $25.00 fee for each month that $100 volume requirement is not met.

A. Switched Outbound

Mileage Base Rate 1Yr. Teem Pan 2 Yr. Taem Plan 3Yr. Teem Plan

All $.1771 $.1735 $.1718 $.1682
B. Switched Toll Free

Mileage Base Rate 1Yr.. Term Plan 2 Yr. Term Plan 3 Yr. Tem Plan

All $.1771 $. 1735 $.1718 $.1682
C. Dedicated Outbound

Mileage Base Rate 1Yr.. Term Plan 2 Yr. Term Plan 3Yr. Teem Plan

All $.1118 $. 1095 $.1084 $. 1062
D. Dedicated Toll Free

Mileage Base Rate 1Yr. Tem Pan 2 Yr. Taem Plan 3Yr. Teem Plan

All $.1384 $.1356 $.1342 $.1315

(D)

F. Volume Discounts !

Volume discounts set forth below are applied to a base or areduced term plan rates when customers
commit to a particular usage volume level. If the customer does not meet the volume level that he
committed to under the Volume Discount plan, then volume discount will not be applied for that billing

period.
Total Monthlv Usage Commitment */ Discount
$100 2%
$1,000 4%
$5,000 6%

*/

Usageincludes all Partner BFI | usage plus Conference Calling usage (see Section 4.2. |
of this Tariff), as well asintrastate and international Partner BFI and Conference Calling

usage.

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: January 16,2002

By:

LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc.
82 19 Leesburg Pke
Vienna, Virginia 22 182

Effective: February 15, 2002
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SECTION 4 - RATES (Cont.)

4.16 Partner BFI (Cont.)

PLAN |

Minimum monthly usage of $100 applies. The usage may include all customer’s partner BFI traffic,
including international, interstate and intrastate. |If the minimum usage volume requirement is not met, the
Customer will be charged a $25.00 fee for each month that $100 volume requirement is not met.

A. Switched Outbound
Mileage Base Rate 1Yr. Term Plan 2 Yr. Term Plan 3 Yr. Teem Pan
All $.1771 $.1735 $.1718 $.1682
B. Switched Toll Free
Mileage Base Rate 1Yr.. Term Plan 2 Yr. Term Plan 3 Yr. Term Pan
All $.1771 $.1735 $.1718 $.1682
C. Dedicated  Outbound
Mileage Base Rate 1Yr. Term Plan 2 Yr. Term Plan 3 Yr. Teem Plan
All $.1040 $.1019 $.1009 $.0988
D. Dedicated Toll Free
Mileage —BaseRate 1Yr. Term Plan 2 Yr. Term Plan 3 Yr. Teem Plan
All $ 1288 $.1262 $. 1249 $.1224
(D)
F. Volume Discounts
Volume discounts set forth below are applied to a base or areduced term plan rates when customers
commit to a particular usage volume level. If the customer does not meet the volume level that he
committed to under the V olume Discount plan, then volume discount will not be applied for that billing
period.
Total Monthlv Usage Commitment */ Discount
$100 2%
$1,000 4%
$5,000 6%
*/ Usage includes all Partner BFI | usage plus Conference Calling usage (see Section 4.2.1

of this Tariff), aswell asintrastate and international Partner BFI and Conference C’alling

usage.

ADMINISTRATIVELY

APPROVED FOR FILING

Issued: January 16, 2002

By:

Effective: February 15, 2002

LaRene Flack, Regulatory and Tariff Manager

Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182
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417 Cable & Wireless Complete,

Cable & Wireless Completeis billed in flat per minute rates not time-of-day or mileage sensitive.

An Association Volume Discount applies as set forth below.

Unless otherwise specifically

referenced in this Tariff, Cable & Wireless Complete is excluded from all other discount programs.

4171 Switched Outbound - Per Minute Usage Charges

Mileage

All

Rate

$0.1250

4172 Dedicated Outbound- Per Minute Usage Charges

Mileage

All

Rate
$0.0950

4173 Switched Inbound- Per Minute Usage Charges

Mileage

All

Rate
$0.1250

4174 Dedicated Inbound - Per Minute Usage Charges

Mileage

All

4176 Discounts

Rate
$0.0950

Associations « 5% Volume Discount

4177 Fees

Minimum Billed Monthly Usage Charges*

Switched

$50.00

Dedicated
$1000

(D)

*If minimum is not met, the difference between billed usage and monthly minimum usage charge
applies, and will be added to Customer’s hill.

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: January 16, 2002

By:
LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22182

Effective: February 15, 2002
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418 GIVN Intrastate Base Rates (Cont.)

4183 Off to On Flat Rate
$0.1578

4184  Off to Off Rate All Traffic
$0.2745

4.185

4186 Volume Discount Schedule

Monthly_Volume Term Commitment % Discount
| Year 2Year 3 Year

$0-24,999 0% 0% 0%

$25,000-$49,999 5% 7% 10%

$50,000-$99,999 10% 12% 15%

$100,000+ 15% 17% 20%

4187 GIVN Rate Plans
GIVN rate plans are designed primarily for new business customers. Toll Free and Conference (D)

Calling service are available in conjunction with Customer’s GIVN service. The Customer’s overall
C& W voice usage will approximate the usage levels below. The discounts below apply to the
Conference Calling rates that appear in Section 5 of thistariff. C& W domestic usage receives the (D)
rate set forth below. No other discounts apply under this option. Customer must bill a minimum of
$100 in total GIVN switched access monthly usage after discounts are applied. If total monthly,
switched access usage is less than $100 per location, a$25 minimum monthly fee applies and will be
added to customer’s bill. GIVN dedicated access customers and customers utilizing both switched
and dedicated access service must bill aminimum of $400 per location after discounts are applied.

If the sum of customer’ s total monthly dedicated usage, or its combined monthly dedicated and
switched access usage falls below $400, a $50

minimum monthly fee applies and will be added to customer’s bill.

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: January 16,2002 By: Effective: February 15, 2002
LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.
82 19 Leesburg Pike
Vienna, Virginia 22 182
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418 GIVN Intrastate Base Rates (Cont.)

4187 GIVN Rate Plans

Plan 1 Plan 2 Blan 3 Plan 4
Usage Levels $100,000 $75,000 $50,000 $30,000
Switched Qutbound $0.1100 $0.1100 $0.1100 $0.1150
Switched Inbound/800 $0.1100 $0.1100 $0.1100 $0.1150
Dedicated Outbound $0.0725 $0.0725 $0.0725 $0.0775
Dedicated | nbound/800 $0.0725 $0.0725 $0.0725 $0.0775
On to On Flat Rate $0.0275 $0.0450 $0.0500 $0.0550
D)
Discount
Conference Calling 55% 50% 40% 30%
4.2 C&W USA Residential Service

C&W USA Reddentid provides switched access, inbound and outbound service a a fla rae tha is not

time of day or distance sensitive. Calls are billed in 6-second increments, after a 30-second

per call minimum. Optional Conference call service, described in Section 3 of this Tariff, is available (D)

to C&W USA Residential customers. A $25 minimum monthly usage charge (MMUC) applies,

excluding taxes and surcharges. If MMUC is not met, a $3.00 charge will be assessed and added to

Customer’ s invoice. Usage rates applicable to Conference Calling are set forth in Section 5 of this Tariff.

Rate

$.1525

D)

ADMINISTRATIVELY

APPROVED FOR FILING

Issued: January 16, 2002 By: Effective: February 15, 2002
LaRene Flack, Regulatory and Tariff Manager
Cable &Wireless USA, Inc.
8219 Leesburg Pike
Vienna, Virginia 22 182
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5.1

5.2

5.3

5.4

55

5.6

Conference  Calling

Met Me - dl conferences ae given an access number for a prearanged conference cdl; ech conferee is responsble
for any toll chages for cals placed to the conference cal access number; the conference initigtor is responsble for
charges lised below.

Per Conferee Per Minute $.45

800 Mest Me - dl conferess ae given an 800 access number for a prearanged conference cdl; the conference initiator
is reponsble for charges lised below.

Per Conferee Per Minute $.60

Operator_ Handled « conference operdtor will place cdls to conferees prearanged with conference initigtor; the
conference initiator is responsble for charges listed below.

Per Conferee Per Minute $.60

OnDemand Conference  Cdling )]
OnDemand is an awdo oconfarendng capebility designed to meke conference cdling aocesshble to usas 24
hours a day without the need of a Conference Opardor. Usars and patticipants connect directly to the
cofaence bridge by dding a saies of pasod acess numbas

Svice type Rates
Did-in 2800
Tdl-Free  Did-in 3500 N)

Directory  Assgance
This Service is avalable to dl C&W USA Customers.

Chage Per Cdl $1.50

976 Surcharge
Cdls by Customers to 976-XXXX tdephone numbers ae assessed a surcharge

Charge Per Cdl $2.25

800 Service Cal Attempt Charge
The following charge applies if the Customer's volume of incomplete 800 calls exceeds 50% of dl 800 cdl atempts.

Per incomplete cdl attempt $.05

Payphone_ compensation
Unless dated otherwise in this Taiff, C&W USA will assess an non-discountable surcharge on adl cdls that are subject
to payphone compensation, pursuant to goplicble federd or date law or regulation. The surcharge will be assessed in

addition to any other rates and fees.
Surcharge $0.26 per cdll

Universd  Savice Fund (USF)_Tax
.1293%

et Deambe 21, 2000

By Htedive Jonuary 20, 2001
LaRene Hak, Reglaay ad Taiff Manege
Cdle & Wirdess USA, Inc

8219 Leesburg Ake ADMINISTRATIVELY
Vienna, Virginia 22 182
APPROVED FOR FiLIMA
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SECTION 5 - RATES - ADDITIONAL OPTIONS (Cont.)

5 . 6 _Expedite Charge
Charge applicable to expedited ingtallation of dedicated access to Service,

upon Customer’s request for such expedited Service.

$250.00

5.7 Special Promotional Offering
From time to time, C&W USA may provide certain specia promotiona offerings to its

Customers.

Genera
C&W USA will periodicaly make promotions available to its customers.

)

D)

ssect—September— 44,2001 By: Effectives  October 14, 2001
LaRene Fack, Regulatory and Tariff Manager i

Cdle & Wirdess USA, Ing.
82 19 Leesburg Pike ADMINISTRATIVELY

Vienna, Virginia 22 182
APPROVED FOR FILING
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SECTION 5 - RATES - ADDITIONAL OPTIONS (Cont.)
57 Specia Promotional Offerings (Cont.)

D)

This page is reservedfor future use.

D)

Issued: September 14, 2001 By

LaRene Flack, Regulatory and Tariff Manager
Cable & Wireless USA, Inc.

82 19 Leesburg Pik
Viem, Viginie 22182 ADMINISTRATIVELY
APPROVED FOR FILING

Effective: October 14, 2001



